CHUONG TRINH PAO TAO CAO HQC
NGANH: QUAN TRI BENH VIEN
MA NGANH: 8 34 04 19



1. Théong tin vé chwong trinh dao tao

Tén nganh dao tao:

+ Tén tiéng Viét: Thac si nganh Quan tri bénh vién
+ Tén tiéng Anh: Master of Hospital Administration
+ Tén viét tat: MHA

Ma nganh dao tao dé nghi: 83404 19

Loai hinh dao tao: Chinh quy

Thaoi gian dao tao: 2 nim bao gdm 4 hoc ky (khong bao gdm chuong trinh Pre-
Master — danh cho mét sb hoc vién phai hoc chuyén dbi).

Tén vin bang sau khi tét nghiép:

+ Tiéng Viét: Thac si nganh Quan tri bénh vié¢n

+ Tiéng Anh: Master of Hospital Administration

2. Muc tiéu cia chwong trinh dao tao:

Chuong trinh Thac si Quan tri Bénh Vién 1a mot chuong trinh dinh hudéng tng dung

véi st ménh 1a dao tao doi ngli nhan luc ¢6 kha nang dam nhiém vai tro quan tri chuyén

nghiép trong cac to chirc y té cong cong va tu nhan, gop phan phuc vu su phat trién

kinh té xa hoi dic biét tai khu vuc phia Nam. Muc tiéu chung cia chuong trinh la giup

ngudi hoc phat trién kién thirc, k¥ ning va thai do dé lanh dao cac to chuc y té phiic

tap va gop phan thic day phat trién hé théng y té ciia Viét nam. Chuong trinh c6 céc

muc ti€u cu thé nhu sau:

MT1. Trang bi kién thuc vé quan tri hé théng y té Viét nam trong bdi canh so
sanh vai cac hé théng y té trén thé gigi.

MT 2. Trang bi kién thtic vé cac nén tang quan tri trong cac t6 chuc y té

MT3. Ap dung kién thac quan tri dé giai quyét nhiing van dé phuc tap ma céc to
chuc y té dang gip phai

MT 4. Phét trién k§ nang lanh dao, truyén théng va 1am viéc nhom

MT 5. Phét trién ky nang quan ly dir li¢u

MT 6. Phét trién tu duy phan bién khi ra quyét dinh lién quan dén dao dac nghé
nghiép.



3. Yéu cau doi voi nguoi hoc

- Hinh thtc tuyén sinh: Theo dé an tuyén sinh Sau Pai hoc cia Truong Pai hoc
Bach Khoa — PHQG-HCM véi cac phuong thirc tuyén sinh gdm: tuyén thang,
xét tuyén va xét tuyén két hop thi tuyén.

- Chi tiéu tuyén sinh: Chi tiéu tuyén sinh cho nganh nay nam trong tong chi tiéu
dao tao da dugc PHQG-HCM giao hang nam.

- Pbi tuong xét tuyén:

o Ddi tuong tuyén sinh chinh Ia nhiig ngudi di c6 bang PH, dang lam viéc
tai cac co s& Y té hodc trong cac linh vuc lién quan dén Y té. Néu ung
vién da tot nghiép tir cac trudng dai hoc trong hay ngoai nude thudc nhém
nganh Kinh doanh (mi nganh cap 3: 73401), nhém nganh Quan tri - Quan
1y (ma nganh cép 3 73404), va cac nganh gan khac 1iét ké trong bang dudi
day (trich tr Danh myc gido duc, dao tao cép IV trinh @6 dai hoc cua Bo
GD-DT nam 2017 (Thong tu s6 24/2017/TT-BGDDT) thi khong can phai
hoc cac kién thirc b sung.

o Danh muc cac nganh dang, nganh gan voi chuyén nganh:

= Nganh dung: Nganh Quan tri Kinh doanh (ma nganh 7340101) trong
Danh muc gido duc, dao tao cép IV trinh d§ dai hoc theo thong tu
24/2017/TT ngay 10 thang 10 cua B6 GD-DT.

* Nganh gin: Cac nganh con lai thuéc nhém Kinh doanh (mi cép 3:
73401) va nhém Quan tri-Quan 1y (mé cip 3: 73404) trong Danh muc
giao duc, dao tao cép IV trinh d6 dai hoc theo thong tu 24/2017/TT ngay
10 thang 10 cua Bo GD-DT.

Ma nganh | Tén nganh Ghi chu

7340115 Marketing Nganh gan
7340120 Kinh doanh quc té Nganh gan
7340122 Thuong mai dién tir Nganh gan
7340404 Quan tri nhan luc Nganh gan
7340405 He¢ thong thong tin quan 1y Nganh gan




o Ngoai ra co cac nganh gan voi mang kinh té, quan 1y, quan tri trong nhém khéc,

cu thé:

Ma nganh | Tén nganh Ghi chu

73101 Kinh té hoc Ma nganh cip 3
7310101 Kinh té Nganh gan
7310104 Kinh té dau tu Nganh gan
7310105 Kinh té phat trién Nganh gan
75106 Qudn ly cong nghiép Ma nganh cip 3
7510601 Quan ly cong nghi¢p Nganh gan
7510604 Kinh té cong nghiép Nganh gan
7510605 Logistics va Quan 1y chudi cung mg | Nganh gan
77208 Qudin Iy y té M nganh cip 3
7720801 Tb chirc va quan 1y y té Nganh gan
7720802 Quan ly bénh vién Nganh gan

= Pbi v6i ung vién tét nghiép khac cac nganh 1iét ké bén trén can
hoc khéi b6 sung kién thirc bao gom:
e Kinh té hoc (45 tiét)
e Quan trj dai cuong (45 tiét)

o Thi sinh d4 trang tuyén trong ky thi tuyén sinh trinh d6 thac si do PHQG-
HCM t6 chie.

o Uu tién cac ddi tugng c6 3 nam kinh nghiém 1am viéc trong cac co so' y
té, hodc da tot nghiép cac chuong trinh PTCLC, chuong trinh K§¥ su tai
nang, Tién tién & bac dai hoc va ¢ thanh tich trong nghién ctru khoa hoc.

- Pbiéu kién du tuyén:

o Tét nghiép dai hoc nganh dung, nganh gan hay nganh khac nhu da néu
trén tr cac truong dai hoc trong nudec.

o Pat yéu cau ky vé diéu kién dy thi theo cac quy dinh ctia Truong Pai Hoc
Bé4ch Khoa Tp. HCM, Pai Hoc Quédc Gia Tp. HCM.

- Ké& hoach tuyén sinh: s6 lugng hoc vién/nim ctia nganh ding ky dao tao:

o Kéhoach tuyén sinh chuong trinh Thac si Quan tri Bénh vién sé dugc Gb
Chuong trinh chiu trach nhiém 1én ké hoach va trién khai.

o Chuong trinh duy kién s& tuyén khoang 20 hoc vién trong nam dau, sau d6
s& tang dan 1én 30 hoc vién/nam vao nam thir 3.

- Tu van tuyén sinh: Cac cong tac truyén thong, tuyén sinh sé bat dau ngay khi dé



an dugc thong qua, voi cac cong tac nhu:

(@]
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T6 chirc cac hoi thao vé van dé ma cac to chuc y té, bénh vién dang gip
phai, va toa dam chia sé kinh nghiém giai quyét cac van dé nay.

T6 chirc gidi thiéu chuong trinh thong qua cac Hiép hoi nhu Hoi Khoa
hoc va Kinh t€ Y té Vi¢t Nam.

Truc tiép gi6i1 thiéu chuong trinh tai mot s6 bénh vién, co s& y té.

Gtri thu gi61 thiéu cac chuong trinh

Tu vén online

Quang céo trén mang xa hoi, website cua khoa va ddi tac.

Viét cac bai vé quan tri bénh vién trén bao chi nhu Tudi Tré, Thanh

Nién...

4. Chuén dau ra:

Hoc vién can phai dap tng day du cac yéu cau vé khdi luong hoc trong chuong trinh

dao tao va yéu cau trinh d6 ngoai ngit theo quy ché ciia PH Quéc gia TPHCM dé

duoc xét duyét cong nhan Thac s§ QTBV.

Sau khi hoan tit chuong trinh, hoc vién s& c6 ning lyuc

- Vé kién thtc:

+ CDR 1: Phan tich cac yéu t6 kinh té, phap luit va quy dinh anh huong dén

cac to chuc y te.

+ CDR 2: Phan tich cac van dé quan tri trong bénh vién

+ CBR 3: Phat trién tu duy phan bién va ning luc giai quyét van dé

+ CBR 4: Thuc hién nghién ctru dé giai quyét cac van dé phiic tap trong céac

t6 chuc y té

- Vé k¥ nang:

+ CPR 5: Giao tiép hiéu qua véi dong nghiép, bén lién quan va bénh nhan.

+ CBR 6: Str dung k¥ nang dinh luong khi ra quyét dinh

- Ve thai do:

+ CPR 7: Thé hién cam két ddi v6i dao dirc nghé nghiép.



Dua trén muc tiéu chwong trinh va cic chuin dau ra cip 1 & trén, cac CPR cép 2 dwoc xdy dung nhu sau:

quan tri chét luong trong cac t6 chirc y té

MTL. MT2. Trang | MT3. Ap | MT4. | MT5. Phat | MTS.
Trang bi | bikienthac | dung kien Ph?t trien k§ Phat
kienthac | vecacnén | thicquan | trien | nangquan | tricn tu
vé quantri | tang quan tri | tri dé giai ky tri dir liéu | duy phan
héthongy | trong cac to quyet nang bien khi
te Viét chacyte | nhitng van | lanh ra quyeét
nam trong dé phuc dao, dinh Iiép
boi canh so tap ma cac | truyén quan dén
sanh vai to chucy | thong dao duc
cache té dang | valam nghé
thong y te gap phai Viéc nghiép.
trén the nhom
gioi.
. CDR 1.1: phén tich cac yéu 6 kinh té anh
C,DRA,I‘ ?hlip t}ict}} huéng dén cac t6 chirc y té X
;;Cégel:ﬁétovénclluye’ CDR 1.2: phan tich cac yéu t6 phap luat
dinh anh huéng dén va quy dinh anh hudéng dén cac t0 chic y X
cac to chire y té e ; —
CDR 1.3 Phan tich hé thong y té Viét nam X
CDR 2.1 Hiéu va Phan tich céc van dé tai x
chinh va ké todn trong cac to chuc y té
CPR 2.2 Hiéu va Phan tich cac van dé .
o quan tri nhan lyc trong cac to chuc y te
CDR 2 Than Ueh FepR 2.3 Hidu v Phan tich céc van dé )
trong bénh \?ién " | quan tri van hanh trong cac t6 chirc y t&
S CDR 2.4 Hiéu va Phan tich cac vén dé .
quan tri ti€p thi trong céc to churc y té
CPR 2.5 Hiéu va Phan tich cac van dé .




MT1. MT2. Trang | MT3. Ap | MT4. | MT5. Phét MT6.
Trang bi | bikiénthac | dung kién | Phat trién ky Phét
kiénthac | vécacnén | thicquan | trién | ningquan | trién tu
vé quan tri | tang quantri | tri dé giai ky tri dir liéu | duy phan
hé thongy | trong cac to quyét ning bién khi
té Viét chacyté | nhitng van | l4nh ra quyét
nam trong dé phuc dao, dinh lién
béi canh so tap ma céc | truyén quan dén
sanh véi t6 chacy | thong dao dirc
cac hé té dang | valam nghé
thong y té gap phai | viéc nghiép.
trén thé nhém
gioi.
CDR 2.6 Hiéu va Phan tich cac van dé
quan tri 1anh dao va sy thay d6i trong cac X
t6 chirc y té
CDR 3.1: Phan tich cac van d& phuc tap
CDR 3: Phét trién | ma cac t6 chirc y té gip phai. X
tu duy phan bién va | CDR 3.2: Danh gia giai phap da khia X
k}? népg giai quyét | canh va thiét ke chién lugc, ke hoach.
van de CDR 3.3 Phan tich cic vén d& nong bong
trong nganh y té. X
CDR 4: thyc hi¢n | CDR 4.1 Thé hién niing luc nghién ciru X
nghién ctru dé giai
quy€t cac van dé CPR 4.2 Thé hién nang luc giai quyét van
phtrc tap trong cic | d& thyc tién X
to churc y t€
CDR 5: Giao tiép | CPR 5.1 Thé hién k¥ ndng viét va thuyét .
hiéu qua véi ddng | trinh
nghiép, bén lién CDR 5.2 Thé hién k¥ ning lam viéc nhém
quan va b¢nh nhan. | CPR 5.3 Thé hién k¥ ning lanh dao
CBR 6.1 Giai quyét cac van dé dinh luong X




MT1. MT2. Trang | MT3. Ap MT4. | MT5. Phat MT®6.
Trang bi | bikiénthac | dung kién | Phat trién ky Phét
kiénthac | vécacnén | thicquan | trién | ningquan | trién tu
vé quan tri | tang quantri | tri dé giai ky tri dir liéu | duy phan
hé thongy | trong cac to quyét ning bién khi
té Viét chacyté | nhitng van | l4nh ra quyét
nam trong dé phuc dao, dinh lién
béi canh so tap ma céc | truyén quan dén
sanh véi t6 chacy | thong dao dirc
cac hé té dang | valam nghé
thong y té gap phai | viéc nghiép.
trén thé nhém
gioi.
CBR 6: Sit dung k§ E;)JR 6.2 Thé hién k¥ nang thu thap dir X
pang dinh (UONE "CpR 6.3 Thé hién k§ nang phan tich va
quyet dién dich dit lidu X
CDR 7.1 Quan tdm dén su khac biét vé
van hoa va ca nhan X
CPR 7.2 Y thirc duoc hé qua dao dtrc cua
CDR 7: Thé hién cac quyét dinh kinh doanh X
cam ket doi véi dao | CPR 7.3 Can bang cic danh ddi tao ra khi
dire nghé nghiép. ap dung cac 1y thuyét dao dirc va quan
diém trai nguoc. X
CDPR 7.4 Xay dyung va bao vé cac dé xuat
thuc hién cac van dé dao dc. X
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Téng s6 CDR hoc phian

Triét hoc

Hiéu logic quan h

én ly

¢ gilra cac nguy

quan tri va thuc hanh quan tri

Ung dung cac nguyén ly triét hoc trong

nhén dién van d€ quan tri

Ung dung céc nguyén 1y triét hoc trong

ng van

dung cac 101 giai cho nhir

dé quan tri

vigc xay

ép va dbi méi sang tao
Hiéu qua trinh khoi nghiép

Khéi nghi

Hiéu qua trinh ddi méi sang tao

Hiéu cic phuong phap tu duy dbi méi

sang tao

tri du an

Quéan
ay dung du an

éu viéc x

Hi

Hiéu quy trinh quén tri du 4n

Hiéu quan tri du an trong quan tri bénh

vién

Kinh te y te

2




Hiéu céc nguyén ly co ban trong kinh téy
te va ap dung phan bo nguon luc trong
linh vuc cham soc suc khoé.

Hiéu va phén tich vai trd, giéi han va tinh
hitu ich ctia phan tich kinh té va kinh té
hoc nthu mét 16i suy nghi, déc biét khi ap
dung trong linh vuc strc khoé

Phan tich va danh gi4 viéc phan bd ngudn
lue va tac dung cling nhu vai tro cua danh
gia kinh t€ trong viéc ra quyet dinh

Thao luan cac diém loi, bt loi cua viéc
tai tro dua trén cac hoat dong dé tao
phuong tién tai chinh cho cac dich vu
cham soc surc khoe

Phap luét va dao dirc trong cham séc
strc khée

Phan tich khia canh phap ly cia mét hoat
dong cham sdc suc khoe

baénh gia vé mit phap 1y, dao dirc mot
quyeét dinh trong hoat dong cham soc strc
khde

Giao tjép hi¢u qué'bﬁng ngon ngi ndi va
viet dé trinh bay van dé va thuyét phuc
nguoi nghe vé mot quyet dinh

Lam viéc nhém mét cach hi¢u qua trong
viéc dat cac muc ti€u ciia nhom trong giai
quyét cac van dé dit ra cho nhom

Thé hién mdi quan tam déi véi cac vin
d¢é dao dic trong cham soc suc khoe

Truyén théng gido duc sirc khoe trong
bénh vién

Phén tich mé hinh Iy thuyét vé GDSK,
NCSK dé ap dung phit hop vao hoat dong
cu thé, v&i nhom déi tuong cu thé tai
bénh vién

D;’mh gia hoat dong GDSK tai bénh vién:
ké hoach, hinh thirc va mirc d§ phu hop

10



Giao tiép théng qua viét va noi hiéu qua
trong viéc trinh bay va phan tich cac ké
hoach GDSK tai bénh vién

Lam viéc hiéu qua theo nhom dé dat
dugc cac muyc ti€u cua nhoém trong viée
1ap ké hoach, phan tich hoat dong GDSK
cu thé

Thé hién cac quan diém v y dirc trong
GDSK

Marketing dich vu chiam séc sirc khoe

Giai thich cac nguyén 1y tiép thi dugc
ung dung trong 1inh vyc cham séc strc
khoe

Thu thép va phan tich dit liéu moi truong
bén trong va bén ngoai dé xay dung ke
hoach tip thi dich vu chdm soc strc khoe

Lam viéc va truyén thong dang n01/V1et
trong nhom va 16p dé trinh bay cac van
dé tlep thi trong dich vu cham séc strc
khde

Cac gén két dao duc trong tiép thi dich vu
cham sdc suc khoe

Quan trj nguon nhan lyc bénh vién

Giai thich dugc hé théng cé‘c hoat dong
trong cong tac quan tri ngudn, nhén lyc
trong td chirc; su da dang trong gla tri

Phan tich cac chi s6 hiéu qua ngudn nhan
lye, phan tich cong viéc, phén tich h¢
thong luong-thudng-dai ngo, etc.

Hinh thanh céac hoat dong QTNNL nhu:
hoach dinh nguf)n nhan lyc, mo td cong
viéc va hé thong néng lyc, phong véan
tuyén nhan vién, huin luyén nhan vién,
danh gia nhan vién, xac 1ap hé théng
luvong-thudng-dai ngd trong doanh
nghiép san xuét kinh doanh, cac quyét
dinh mang tinh dao durc trong
QTNNLBV

Van dyng cac k¥ néng dé giai quyét van
deé trong cong viéc, nhu lam viéc nhom,

11



th‘uyét trinh, thuong lugng, giai quyét vén
de va ra quyét dinh

Thé hién cac quan diém vé cac van dé
dao dirc trong quan tri nhan sy tai bénh
vién

Quaén tri vin hanh bénh vién

Phén tich va cai thién quy trinh cham séc
suc khoe

Panh gia cic phwong phap va 16i giai dé
cai thién cac quy trinh

Truyén thong dang viét/noi vé cac van dé
trong quan tri van hanh bénh vién

Lam viéc hiéu qua trong doi nhom dé giai
quyeét cac van de lién quan van hanh bénh
vién

Thé hién quan tim vé cac vin dé dao dirc
trong vén hanh bénh vién

10

Quan trj tai chinh dich vu chiam séc
strc khée

Phan tich bao cao tai chinh, phan tich chi
phi va chuan bi ngén sach cho bénh vién

Panh gia quyét dinh ngan sach vén trong
bénh vién

Giao tiép théng qua viét va noi hiéu qua
trong viéc trinh bay va phén tich cic van
dé ké toan tai chinh trong cham soc sirc
khoé

Lam viéc hiéu qua theo nhém dé dat
dugc cac muc tiéu cua nhom trong viée
giai quyet cac van dé k¢ toan tai chinh

Thé hién cac quan diém vé cac van dé
dao durc trong quan tri ke toan tai chinh
trong cham soc stic khoé

11

Quan tri chét lwong dich vu kham
chira bénh

Ph;‘m tich nén téng chat luong va cac hé
thong quan tri chat lugng dich vu cham
soc suc khoe

12



Panh gia cac cong cu quan tri chét luong
dich vy cham séc stic khoe

Thé hién ky ndng giao tiép va lam viéc
nhém trong tiéu luan nhém

Str dung céc ky nang dinh luong dé giai
quyét van dé chat lugng trong cham séc
suc khde

Thé hién mbi quan tdm vé dao dirc trong
quan tri chat luong dich vu cham soc stic
khoe

12

Chuyén dbi s6 trong bénh vién

Giai thich v& quy trinh chuyén déi sb

Xay dung 10 trinh chuyén déi s6 va tao ra
to chire s0 hiéu qua cao

Tmyén thong hiéu qua théng qua viét va
thuyet trinh d€ trinh bay cdc phan tich vé
van d¢ chuyén doi so trong bénh vién

Lam viéc nhom hiéu qua dé da} duoc )
muc tiéu chung trong gidi quyet cac van
de Cbs

Nhaén thire vé cac van dé dao duc trong
ung dung cac cong ngh¢ ky thuat s6 moi
trong t0 chirc

13

Quan trj ridi ro va khiing hoidng

Giai thich dugc cac rui ro, khing hoang
va vai tro cua viéc giai quyét rui ro khiing
hoang trong quan tri bénh vién

Dé xuét hé thong quan trj rui ro, khung
hoang va cac chuan bi dé quan tri rii ro,
khiing hoang trong bénh vién

Thuc hién hé théng quan tri rdi ro, khing
hoang trong bénh vién

Cam két tuan thu tiéu chudn dao dic
trong quan tri rdi ro, khiing hoang trong
bénh vién

14

Giai quyét vin dé trong quan tri bénh
vién

Giai thich thudc tinh, ban chat van dé
quan tri, vai tro cua giai quyét van dé
quan tri trong quan tri bénh vién

13



Dé xuit quy trinh giai quyét van dé phu
hop véi van d€ quan tri can giai quyét

Hoan tat viéc giai quyét van d& quan trj
voi sy tu tin

Thai d6 giai quyét yén @& thé hién sy t6n
trong dao dirc nghé nghiép

15

Lanh dao va quan tri su thay ddi

Nhan thirc dugc vai trod ciia nguoi lanh
dao trong td chire; phan biét duoc cac
phong céch linh dao phd bién; phan tich
duge mot s6 nhiém vy quan trong cua
nguoi lanh dao

Nhan thirc duge tdm quan trong clia phat
trién to chrc; phan tich duoc ban chat cua
sur thay ddi c6 ké hoach; gidi thich dugc
qué trinh phat trién to chure; chi ra duoc
dinh hudng phét trién t6 chirc

C6 kha nang lanh dao t6 chue huong t6i
muc tiéu thay ddi va phat trién

C6 kha nang viét bao cao tong hop va
trinh bay cac phuong an thay dbi va phat
trién t6 chirc

C6 ¥ thuc thay doi va phét trién t6 chirc
mot cach c6 dao dirc trong vai tro 1anh
dao

16

Nghién ciru tinh hudng Lean Six Sigma
trong bénh vién

Phén tich viéc 4p dung Lean Six Sigma &
cac khia canh khé(; nhau vao thyc tién
thong qua tinh hudng.

Thiét 1ap du an cai tién viéc cham soc st
khoé Lean Six sigma theo tién trinh
DMAIC (02 pha D va M) tai bénh vién
cu thé.

Thé hién k§ ning giao tiép va lam viéc
nhoém trong quan tri cham séc sirc khoé.

Thé hién nhan thitc c4 nhan va thai do
tuong phan, gia tri va niém tin nhim dinh
hinh cic mébi quan hé trong viéc cham
soc strc khoé

14
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Cic nghién ctru tinh hudng trong quéin
tri nhan su, sy thay doi cia to chirc
trong bénh vién

Heé théng hoa va thuc hanh cac hoat dong
trong cong tac quan tri, cong tdc quan tri
ngudn nhan lyc bénh vién va sy thay déi
trong td chirc

Thé hién sy ting ho cac thuc hanh thé
hién tinh dao dtrc quan tri va hanh dong
dua trén sy ung ho cac chiic nang/hoat
dong nay trong céc cosd y té

Phéi hop céc ki ning dé giai quyét van
d@ trong cong viée, nhu thu thap & xu ly
thong tin, lam viéc nhom, thuyeét trinh,
thuong luong, giai quyét vin dé va ra
quyét dinh.

18

Phuong phap nghién ciru trong dich vu
chim soc sirc khée

Phan biét vin dé quan tri va van dé
nghién ctru, tir &6 phat biéu cau hoi
nghién clru va xay dung mo hinh/gia
thuyét nghién ctru mét cach phu hop.

Biét cach thiét k& phuong phéap thu thap
va phan tich dir liéu phu hop

Thao luén, trinh bay trén 16p va viét dé
cuong NC

Commit to ethical standards in healthcare
services research

19

Bénh vién thong minh

Giai thich dugc khai niém hé théng y t&
thong minh, bénh vién thong minh

Dé xuét cac thay ddi trong quan tri bénh
vién khi chuyén sang mé hinh bénh vién
théng minh

Thuc hién ké hoach dé chuyén dbi sang
md hinh bénh vién thong minh

Cam két tuan thu tiéu chuén dao dirc
trong quan tri bénh vién thong minh

20

Quan trj cong nghé¢ Y

15



Phan tich vin dé céng ngh¢ cham soc suc
khoe tir goc d6 hé thong

Giai quyét cac van dé thyc té trong quan
tri cong ngh¢ cham séc stc khde

Giao tjép hi¢u quérbzling ngon ngi noi va
viét dé trinh bay van dé va thuy€t phuc
nguoi nghe vé mot quyét dinh.

Lam viéc nhém mét cach hi¢u qua trong
viéc dat cac muc tiéu cua nhom trong giai
quyét cac van dé dit ra cho nhom.

Thé hién méi quan tam dbi véi cac lgi ich
cua nguoi bénh trong quan tri cong nghé
cham soc suc khoe

21

Thuec tip

22

Lu4n vin tot nghiép

16



(o))

. Thoi gian dao tao, so tin chi yéu cau:

—  Thoi gian dao tao: 2 nim bao gém 4 hoc ky(khong bao gdm chuong trinh Pre-Master

— danh cho mét sb hoc vién phai hoc chuyén déi).

—  Sb tin chi yéu cau: 60 TC

7. Loai chwong trinh dao tao:

Chinh quy
—  Thac si dai tra
8. N0i dung chwong trinh dao tao:

a) Khai quat chwong trinh:
—  Kién thrc chung: 9 TC

—  Kién thirc co sé va kién thic chyén nganh:

+ Kién thirc co s nganh bt budc: 12 TC

+ Kién thirc chuyén nganh bit budc: 12 TC

+ Kién thirc chuyén nganh tu chon: 12 TC

—  Luén van tt nghiép: 15 TC

b) Danh muc cic hoc phén:

TT | MSMH | Hoc ky Hoc phan TC
A KHOI KIEN THUC CHUNG | Common knowledge 9
1 1 Triét hoc Phylosophy 3 (2LT +1TL)
2 D6i méi sang tao va khoi nghiép | Entrepreneurship & Innovation 3 (2LT +1TL)
3 1 Quan tri du an Project management 3(2LT +1TL)
B KHOI KIEN THU'C CO SO Background knowledge 12
Marketing dich vu cham soc strc . . 3(2LT +1TL)
1 1 . Healthcare services marketing
khoe
5 L Quan tri ngudn nhan lyc bénh Human resource management in 3(2LT +1TL)
vién healthcare organizations
3 2 Quan tri van hanh Bénh vién Hospital operation management 3 (2LT +1TL)
Quan tri tai chinh dich vu cham . . 3 (2LT +1TL)
4 2 ) Healthcare financial management
soc suc khoe
c KHOI KIEN THUC CHUYEN | Professional knowledge 24
NGANH
C1 Khdi kién thirc bit budc Compulsory knowledge 12
1 ) Quan tri chit luong dich vu kham | Healthcare quality management 3(2LT +1TL)
chira bénh

17




2 Chuyén doi s6 trong bénh vién Digital transformation in hospital 3 (2LT +1TL)
3 Giéi qu.}:ét van dé trong quan tri Problem solving in hospitals 3 (2LT +1TL)
Bénh vién
4 Lanh dao va quan tri sy thay doi Leadership and Change 3 (2LT +1TL)
management
C2 Khoi kién thirc tw chon Elective knowledge 12
1 Kinh té y té Healthcare system 3 (2LT +1TL)
5 Phap luét va dao dirc trong cham | Laws and regulations in healthcare 3 (2LT +1TL)
soc stc khoe
Bénh vién thong minh Smart hospital 3 (2LT +1TL)
Quan trj rdi ro, khing hoang Risk and crisis management 3 (2LT +1TL)
Quan tri cong nghé y té Healthcare technology management | 3 (2LT + 1TL)
6 Nghién ciru tinh huéng Lean six Lean six sigma case studies in 3 (2LT +1TL)
sigma trong bénh vién healthcare management
Nghién ciru tinh hudng trong Case studies in healthcare HRand | 3 (2LT + 1TL)
7 quan tri nhan sy, thay d6i ciaté | change management
chuc trong bénh vién
g Truyén thong giao duc sirc khoe Healthcare communications in 3 (2LT +1TL)
trong BV hospitals
9 Phuong phap nghién clru trong Research methods in healthcare 3 (2LT +1TL)
dich vu cham séc sirc khoe services
D KHOI LUAN VAN Thesis 15
Tuy chon 1: Danh cho hoc vién co
nguyén vong phat trién nang lyc
nghién civu hay hoc tiép chwong
trinh ddo tao tién st (*)
Luan van tot nghiép Project 15
Tuy chon 2: Danh cho hoc vién
dinh huéng thuc hanh, khong co y
dinh hoc tiép chirong trinh ddo
tao tién si
Thuc tap tot nghiép Internship
Luan van tot nghiép Thesis project
TONG CONG 60
(*) Hoc vién bat bugc phai hoc mén phwong phép nghién citu khoa hoc
trong khoi kién thirc C2

9. Pji ngii giang vién, can by khoa hoc:

D01 ngti giang vién co trinh d§ Gido su, Phé Gido su, Tién si va nhiéu kinh nghiém ctua Khoa
Quan Ly Cong Nghiép - Truong Pai hoc Bach Khoa Tp. Ho Chi Minh; cing vdi sy tham gia
giang day cua cac Gido su, Pho Gido su, Tién si ctia khoa Y Pai hoc Qudc Gia Tp. H6 Chi

Minh, gidng vién thinh giang tir cic truong dai hoc y khoa, cac bénh vién cta Tp. HO Chi
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Minh. Dé cuong cua cac hoc phan da duoc soan thao bai su phdi hop cua giang vién tir Khoa
Quan Ly Cong Nghi¢p PHBK Tp. HCM, Khoa Y PHQG Tp. HCM va Truong PH Y Khoa
Pham Ngoc Thach. Trong thdi gian dau, cic giang vién cta cung mot hoc phan tir cac Khoa
QLCN, Khoa Y va PH Pham Ngoc Thach sé& cting nhau tham du cac budi giang ctia nhau dé
hoc hoi chia sé kinh nghiém 14n nhau. Tir d6, doi ngii gidng vién s& truong thanh hon vé 1y
thuyét va thyc hanh quan tri bénh vién. Poi ngili trg gidng 1a cac giang vién tré tham gia hd
trg cho hoc vién. Viéc tuyén chon giang vién tham gia chuong trinh dua trén tri thirc chuyén
nganh, kinh nghiém giang day, trinh d§ ngoai ngt va danh gia cua hoc vién trong céac 16p

trudce do.

Phuong phép giang day liy ngudi hoc lam trung tdm, vi vay bao gdm nhiéu hinh thirc giang
day khac nhau trong d6 nhan manh nhiéu hon dén giang day theo tinh hudng (case study), dur
&n c& nhan va nhém (individual and group project), cac du an tu vin quan tri, giai quyét cac
van dé quan tri ctia bénh vién, thuyét trinh va bao vé (presentation & defense). Céc hinh thirc
danh gia ciing 1a da dang: danh gia qué trinh két hop voi kiém tra gitta ky va cudi ky; danh

gia theo cac chuan dau ra cua hoc phan.

a) Doi ngii giang vién, can by khoa hoc co hiru nganh ding ky dao tao:

TT| Ho tén, nim sinh, | Hoc Hoc vi, Nganh | Tham gia | Thanh tich khoa hoc (s0
chirc vu hién tai | ham, nuée, dao tao | lwgng de tai, cac bai bao)
nim | nam tot SPH
phong | nghiép (nam, Co
sé dao tao)
Trudng nhom nghién ctu
| |LéNguyén Hau, | PGS, | Tiénsi, OTKD 2004, ?;:?a?gggigfxp
1961, Giang vién 2010 | Uc, 2004 PHBK 84 bai bdo KH, trong dé 19
bai ISI.
, , , Tham gia 10 dé tai NCKH
2 Pham Qudc Trung, | PGS, Tién si, Kinh té, 2011, cac cap, 60 bai bao KH,
1978, Giang vién 2019 ([Nhat, 2011 |QL tri thic| DPHBK trong d6 15 bai bao IS],
Scopus
3 |Puong Nhu Hing, | GVC, | TS, My, | Taichinh, | 2009, 5 @& tai NCKH cac cap, 8
Truéng Khoa 2013 2008 K¢ toan DPHBK bai bao KH
Nguyén Manh PGS Tién sy, 2011 Tham gia 10 d¢ tai, 47 bai
4 |Tuén, 1966, Giang > | Vit Nam, | QTKD ' bao khoa hoc
A 2017 bHBK
vién 2011
Truong Minh Tién St Chu nhigm 03 d@ tai cip
5 Chuong,1963, Pho Vi"f Nar;l Quan tri 2014, S6/Tinh, 03 dé tai cap co sd,
Truong Khoa ¢ > |kinh doanh| DBHBK 10 bai bao khoa hoc trong
QLCN 2014
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TT| Ho tén, nim sinh, | Hoc Hoc vi, Nganh | Tham gia | Thanh tich khoa hoc (sb
chirc vu hién tai | ham, nuéc, dao tao | lwgng deé tai, cac bai bao)
nam nam tot SPH
phong | nghiép (nam, Co
sé dao tao)
d6 c6 03 bai chuyén vé quan
tri bénh vién
X <on Tién si,
o [Ny Y8 QU | Gye, | New | Quinly | 2016,
: & | 2012 | Zealand, |HTTTKD| PHBK
khoa
2016
Nguyén Thiy Tién Si, s Tham gia trén 15 d& tai, co
7 |Quynh Loan, 1969, Thuy si, | Quanui | 2006, trén 30 bai bo
. i kinh doanh| DPHBK
Giang vién 2005
Nguyén Thi Pirc Tham gia >5 dé tai NCKH
g |Nguyén, 1976, Tién ST, | Quanly 2014, va >30 bai béao
Trudéng bd mon Nhat, 2013| cong nghé | DHBK
QLSX & DH
Lé Thi Thanh Tifn s 2015 Tham gia >5 dé tai NCKH
9 X_lllal’l, 1974, Giang Uc, 2015 QTKD DHBK va >30 bai bao
vien
o N thuén, || B | omio | aon, | G 85 el e
1974, Giang vién Y> | (Tai chinh)| DHBK » Tong
2007 IS
Nguyén Thi Thu Tién s, o011 | Tham gia 4 dé tai, c6 20 bai
11 |Hang, 1968, Giang Viét Nam,| QTKD ' bao
a DHBK
vién 2011
x Tién si
Nguyén Thanh " ’ 2004,
12| Hing, Giang vién Viét Nam, |- QTKD |
2010
NeuvEn Vin Tuén Tién s, Tham gia 7 dé tai NCKH
13 | guyen van Luan, Viét Nam, | QTKD cc cAp, 11 bai bao khoa
1981,Gidng vién
2021 hoc
Lé Phudc Ludng, Tienst | of chudi | 2020, | Tham gia 6d¢ @i NCKH
14 1985. Gidne vien Canada, cune (m DHBK cac cap, 14 bai bao khoa
> ang 2020 g ung hoc
15 |Ank, 1988, Giing Tién st | \eting | 2025 | bdo onedo 3 bai 151
- ’ Uc, 2021 DHBK ’
vien
16 |Puong Vo Hung Tien s,
1670, Gidrie vies Viétnam, | QTKD | 2018, BK
» J1ang 2017
N . £ Thac si, . 4 bai bao
17 | Trén Thi Tuyet, VietNam,| QTKD | Jham gia
1986, Giang vién Tro gidng
2013
Mai Thi My Thac sf, Tham ia | Tham gia 2 dé tai, 8 bai bao
18 |Quyen, 1989, Vigt Nam, | QTKD | ™ é?n
Gidng vién 2013 0 glang
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TT| Ho tén, nim sinh, | Hoc Hoc vi, Nganh | Tham gia | Thanh tich khoa hoc (sb
chirc vu hién tai | ham, nuéc, dao tao | lwgng deé tai, cac bai bao)
nam nam tot SPbH
phong | nghiép (nam, Co
sé dao tao)
Huynh Thi Phuong Thac si, Tham qia | Tham gia 6 dé tai, c6 6 bai
19 |Lan, 1983, Giang Viét Nam, | QTKD Tro oi z?n bao, trong do 1 bai Scopus
vién 2009 0 glang Q1
Nguyén Ngoc Binh TP@C 5L, Cong nghé | Tham gia Tham gia >3 fie tai va 4 bai
20 Viét Nam, Y ) béo
Phuong théng tin | Tro giang
2008
Hang Lé Cdm Thac si, Tham aia Tham gia > 5 dé tai va >10
21 | Phuong, 1980, Vigt Nam, | QTKD | égn bai b&o
Giang vién 2005 O glang
V3 Thi Ngoc Tran, Thac s%, | ang nghe | Tham gia >10 bai béo
22 < . n Viét Nam, A2 2 .
1975, Giang vién théng tin | Tro giang
2003
Duong Thi Ngoc Thac si, Y .
23 |Lién, 1970, Giang Viét Nam, k%ﬁa;ogr‘]h Iﬂfml e
vién 1999 v Blang
24 Pham Tién Minh, Thac s, Thuong | Thamgia | Tham gia 5 dé tai, 10 bai
1984, Giang vién Uc, 2011 mai Trg giang bao
o5 [Bui Huy Hai Bich, Thac i, Kinh Tham gia | Tham gia 5 d¢ tai, 8 bai bao
1983, Giang vién Uc, 2011 doanh Trg giang
Nguyén Thuy Thac si, Tham aia Tham gia 4 dé tai, 3 bai bao
26 | Trang, 1983, Giang Halan, | QTKD | " é?n
vién 2013 Y Blang
e e Thac si, . 4 . Tham gia > 5 dé tai va >5
p7 | L1 Van Tai, 1974, Viét Nam, | Kinht€ | Tham gia bai bao HK
Giang vién phat trién | Tro gidng
2002
Huynh Thi Minh Thac Si, | Quantri | Thamgia | Chunhiém & tham gia 10
28 |Chau, 1983, Giang Viét Nam, | Kinh doanh | Tro giang | dé tai, 26 bai bao khoa hoc
vién 2009
b) Doi ngii gidng vién, can bo khoa hoc co hitu tham gia giang day cac mon trong

chuwong trinh dao tao:

TT| Ho tén, nam sinh, | Hoc Hoc vi, Nganh | Tham gia | Thanh tich khoa hoc (so
chirc vu hién tai | ham, nuéc, dao tao | lwgng de tai, cac bai bao)
nim | nam tot SDH
phong | nghiép (mam, Co
s& dao tao)
Trudng nhom nghién ctu
 [LéNeuyén Hau, | PGS, | Tiénsi | opp | 2004 ;nggﬁa?gggggfxp
1961, Giang vién 2010 | Uc, 2004 PHBK 84 bai bdo KH, trong d6 19
bai ISI.
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TT| Ho tén, nim sinh, | Hoc Hoc vi, Nganh | Tham gia | Thanh tich khoa hoc (sb
chirc vu hién tai | ham, nuéce, dao tao | lwgng dé tai, cac bai bao)
nam nam tot SPbH
phong | nghiép (nam, Co
sé dao tao)
Pham Quéc Trung, | PGS, Tién | Kinh té, 2011, | Tham gia 10 dé tai NCKH
1978, Giang vién | 2019 1N SL QL trithie| DHBK | céc cép, 60 bai béo KH,
2 Nhat, 2011 , vz
trong do6 15 bai bao ISI,
Scopus
3 [Dwong Nhu Hing, | GVC, | TS, My, | Taichinh, | 2009, 5 dé tai NCKH cac cap, 8
Truong Khoa 2013 2008 Ké toan DHBK bai bdo KH
Nguyén Manh PGS Tién sy, 2011 Tham gia 10 d& tai, 47 bai
4 |Tuéan, 1966, Giang | Viet Nam, | QTKD y bao khoa hoc
. 2017 DPHBK
Vién 2011
Truong Minh Tién Si, | Quan tri 2014, Chu nhiém 03 dé tai cAp
Chuong,1963, Pho Viét Nam, | Kinh doanh| PHBK [S&/Tinh, 03 d€ tai cap co sd,
5 |Truéng Khoa 2014 10 bai bao khoa hoc trong
QLCN d6 ¢6 03 bai chuyén vé quan
tri bénh vién
Nguyén Vil Quang, | GVC, | Tién si, Quan ly 2016,
6 1973, Pho trudng 2012 New HTTT KD | BHBK
khoa Zealand,
2016
Nguyén Thuay Tién Si, L Tham gia trén 15 d& tai, co
7 | Quynh Loan, 1969, Thay Si, | Quanui | 2006, trén 30 bai bao
2 " kinh doanh| DHBK
Giang vién 2005
Nguyén Thi Duc Tién s | Quanly 2014, | Tham gia >5 d& tai NCKH
Nguyén, 1976 N SL 1 cong nghé | DHBK va >30 bai bao
8 RIS Nhat, 2013
Trudéng bd mon
QLSX & DH
Lé& Thi Thanh Tién i 2015 Tham gia >5 dé tai NCKH
9 X_I;IaIl, 1974, Giang Uc, 2015 QTKD DHBK va >30 bai bao
vién
Nguyén Thu Hién, Tiénsi, | QTKD 2008, | Chu nhiém 4 dé tai cAc cap,
10 (1974, Giang vién Hoa Ky, |(Taichinh)| DHBK 23 bai bao, trong d6 5 bai
2007 I1SI
Nguyén Thi Thu Tién si, QTKD 2011, |Tham gia 4 dé tai, c6 20 bai
11 |Hang, 1968, Giang Viét Nam, bHBK béo
vién 2011
Nguyén Thanh Tién si, QTKD 2004,
12 |Hung, Giang vién Viét Nam, PHBK
2010
13 [Nguy&n Van Tuén, Tiensi, | 5rrp Tham gia 7 d¢ tai NCKH
1981.Gia A Viét Nam, cac cap, 11 bai bao khoa
,lang vien 2021 hQC
14 | L€ Phudc Ludng, Tiénsi, | QL chudi | 2020, Tham gia 6 dé tai NCKH
1985, Giang vién Canada, | cungtmg | DHBK cac cap, 14 bai bao khoa
2020 hoc
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TT| Ho tén, nim sinh, | Hoc Hoc vi, Nganh | Tham gia | Thanh tich khoa hoc (sb
chirc vu hi¢n tai | ham, | nuérc, dao tao | lwgng dé tai, cac bai bio)
nam nim tot SPH
phong | nghiép (nam, Co
sé dao tao)

15 |Pham Ngoc Tram Tiénsi, | Marketing Tham gia 3 dé tai, >10 bai
Anh, 1988, Giang Uc, 2021 bao, trong do 5 bai ISI
vién
Puong V6 Hung, Tién sy, 2018,

16 1970, Giang vién Viét nam, QTKD DPHBK

2017

Doi ngii gidng vién, can by khoa hoc mai tham gia dao tao:

Ho tén, nam sinh, | Hoc Hoc vi, Nganh Tham gia | Thanh tich khoa hoc
chirc vu hién tai ham, |nwéc, nam dao tao (s6 lrgng dé tai, cac
TT nim | tot nghiép SPH (nim, bai bao)
phong Co s6 dao
tao)
Nguyén Thanh Hiép,| |, s, | Tiénsi Dich te hoc 2008, Cha nhi¢m 3 d§ tai cap
1 11976, Hiéu Trudng 2015 | Phép, 2005 lam sang, UPNT So/TP, 11 dé tai cap co
UPNT ' YHGD s&, 27 bai bao khoa hoc
Nguyén Thé Diing, Nhiém va
2 |C6 van Khoa Y \'?lsefNK;:n Bénh Nhiét
DPHQG & UPNT i boi, YHGD
Pham Lé Tuéan, Chu
5 |tich Hi Quan Dan PGS Tién Si, | Chinh sach
Y Viét Nam, nguyén Viét Nam | tai chinh
Thu truéng BYT
X e YHGD,
aintme | s, |oune | 201
UPNil' Phap, 2017 | thong - T6 UPNT
chuc y té
Lé Thanh Chicn, Thiy | TiénSi, | NoiKhoa,
5 19A63’ G.l? m Doc thudc wu| Viét Nam, | T6 chuc Y
Bénh Vien Trung t 2016 té
Vuong TPHCM
Vo Birc Chién, N
5 |Gidm Béc Bénh BSCKII, ¥g’lcﬁc";
Vién Nguyén Tri Viét Nam &
Phuong TPHCM
Bui Minh Trang,
Giam Pdc Vién Tim Tién s | Noi Khoa,
7 |TPHCM, Pho Viet Nar,n Luat Hanh
Truong BM 'Y Puc - ¥ Chinh
Phap Luat UPNT
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Dinh Thi Liéu, Thac 59 Chu nhiém 1 dé tai
g |1965, Nguyen T.p Viot Nop | Tai chinh
Ké hoach tai chinh - 301; > | ngéan hang
SYT TPHCM
Téng Chi Thuong, C}}u nﬁl‘em 93 de talA’(l
1967, Giam dbc Tién sy . cap nha nude + 2 cap
> PGS, A > 1Y hoc- Nhi 20009, sO+1 cap co s¢), tham
9 |SYT TPHCM, Viét Nam, . 'O \
\ A A , 2016 khoa UPNT gia 02 d¢ tai co so, 45
truong bo mon Quan 2010 AR
oA o bai bao, bién soan 6
ly bénh vién UPNT X,
quyén sach
Nguyén Qunh Chi nhiém 02 dé tai,
Euy wn Thac sy, .1y tham gia 04 d¢ tai (01
Trac, 1994, Giang A Quan 1y £ A 1
10| Vien b6 mon Quén Iy Viet Nam, | o h vign cap B + 01 cap
en bo y 2019 WL ViG SKHCN +02 cAp bénh
bénh vién UPNT A o
vién), 24 bai bao

10. Hop tac trong nwéc va qudc té:
Hop tdac trong nudc:

Dé trién khai chuong trinh cao hoc quan tri bénh vién, Khoa Quan Ly Cong Nghiép s&
cung voi Khoa Y PHQG, Truong PH Y Khoa Pham Ngoc Thach hop tac véi cac bénh
vién trong va ngoai Tp. HCM dé céac hoc vién c6 thé dén thuc tap tai cac bénh vién
nay. Céac bénh vién cling s€ cur cac chuyén vién cua Bénh vién dé hudng dan thuc tap
cho hoc vién va trao ddi v6i hoc vién dé nhan dién va xay dung cac dé tai luan van tdt
nghi¢p cho hoc vién. Giang vién tham gia day chuong trinh cao hoc quan tri bénh vié¢n
s€ phéi hop voi cac chuyén vién cua bénh vién dé hudng dan hoc vién thuc hién luan
van va danh gia két qua dat dugc cua hoc vién qua qua trinh thyc tap va/hay thuc hién
luan van.

Chuong trinh cao hoc quan tri bénh vién cua Khoa Quan Ly Cong Nghiép cling moi
cac chuyén gia ciia Bo Y Té, S& Y Té, cac chuyén gia quan tri bénh vién, giang vién
cac chuong trinh cao hoc quan tri bénh vién khac ¢ trong nude lam giang vién thinh
giang cho Chuong trinh, cliing chia sé kinh nghiém giang day, thuc tién nhu ciu cia
hoc vién dé bo tic cho nhau phat trién ndi dung va chuong trinh dao tao cao hoc quan
tri bénh vién ndi chung trong ca nudc.

Hop tdc quéc té:

Hop tac qudc té 1 mot van dé rat quan trong dong gop cho su phat trién dao tao va
nghién ctru khoa hoc vé quan tri bénh vién. Chuong trinh cao hoc quan tri bénh vién
ctiia Khoa Quan Ly Cong Nghiép Trudng PH Bach Khoa Tp. HCM sé trién khai cac
hop tac quéc té nhu sau:

e Hop tac vdi Truong Pai Hoc Flinders University — Khoa Health Sciences and
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Medicine va Truong Ecole des hautes études en santé publique (Truong Dai
hoc duy nhét dugc luat cla Phép giao nhiém vu dao tao gidm ddc bénh cong
1ap). Pay la hai Truong da phéi hop chat ché véi PH Y Khoa PNT trong céc
nim qua dé trién khai giang day cac hoc phan lién quan dén quan tri bénh vién.
Ca hai Trudong déu dong y s& tiép tuc hd tro phat trién chwong trinh cao hoc
quan tri bénh vién cua Khoa Quan Ly Cong Nghiép DH Bach Khoa Tp.HCM

Ngoai ra, mot s6 gido su nude ngoai dudi ddy ciing da dong y tham gia giang day
va hop tac nghién ctru véi chuong trinh cao hoc quan tri bénh vién:

e GS. Arthur van Deth - Former Director of International Programs of
Department of Health Care Management of Flinders Unversity, South
Australia.

e GS. Philippe Peyret, nguyén Gidng vién cua Truong Claude-Anne Doussot-
Laynaud va Truong Ecole des hautes études en santé publique

e GS. Bertrand Vigneron, Gidang vién cua Ecole des hautes études en santé
publique, Chuyén gia vé tiéu chuan xay dung bénh vién thong minh cta Phap.

Khoa Quan Ly Cong Nghiép ciing di trién khai cic chuwong trinh hop tac tir hon 10
nam qua vai cac Truong Pai Hoc nhu Maastrict University (Hoa Lan), University
of Applied Sciences and Arts NorthWestern Switzerland, Tasmania University
(Uc) vé quan tri kinh doanh. Cac Trudng Dai Hoc nay déu c6 cac Khoa vé khoa
hoc strc khoe (health sciences), stc khoe cong ddng (public health), quan 1y nha
nuée vé sire khoe (health governance and policy).... Khoa Quan Ly Cong Nghiép
s& m& rong hop tac véi cac Khoa nay dé phat trién chuong trinh cao hoc quan tri
bénh vién vé giang day va nghién ctru quan tri bénh vién.

11. Trang thiét bi phuc vu dao tao:

- Tong dién tich dat cta truong: 404.486 m2
- S6 chd & ky tic x4 sinh vién 7.100 chd & cho sinh vién, hoc vién gom:
e 4.500 cho tai Ky tiic x4 Pai hoc Qubc gia TP.HCM danh cho sinh vién hoc tai Co
so D1 An.
e 2.600 chd tai Ky tiuc x4 DPai hoc Bach khoa (497 Hoa Hao, Quan 10, Tp. HCM)
danh cho sinh vién hoc tai Co s¢ Ly Thuong Kiét.
- Dién tich san xay dung truc tiép phuc vu dao tao thudc s¢ hiru cta co sé dao tao tinh
trén mot sinh vién chinh quy (Hi truong, giang dudong, phong hoc céac loai, phong da

nang, phong lam viéc cua gido su, phd gido su, giang vién co hitu, thu vién, trung tdm
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hoc li€u, trung tam nghién ctru, phong thi nghiém, thyc nghiém, co s¢ thyuc hanh, thuc

tap, luyén tap): 72.362 m2.

TT Loai phong lt:.)’?lg ’g;é?l;llfg (8::21)
Ho1 truong, gidng duong, phong hoc cac loai,
1 phong da nang, phong lam viéc cua giao su, pho 394 38.212
gido su, giang vién co hiru
1.1 | Hoi truong, phong hoc 16n trén 200 chd 5 2.290
1.2 | Phong hoc tir 100 - 200 chd 97 12.011
1.3 | Phong hoc tir 50 - 100 chd 70 5.519
1.4 | S6 phong hoc dudi 50 chd 53 5.033
1.5 | S6 phong hoc da phuong tién 3 281
16 Ph(‘)n~g lam viéc cua gido su, pho gido su, giang vién 166 13.078
co hitu
2 Thu vién, trung tdm hoc li€u 2 2.220
3| nghitimn, co s thye hank thee eip loyin g | 14| 319%0
Téng 560 72.362

11.1. Phong hoc, phong thi nghiém va co s¢ vat chat hd trg

Cac 16p trong chuong trinh cao hoc ctia Truong dugc uu tién str dung cac phong hoc

hién dai nam tai tda nha B4, B6, B8 va B9 véi dﬁy du céc trang thiét bi hién dai nhu may

chiéu, wifi, may diéu hoa nhiét do, cac thiét bi 4m thanh anh sang nham dam bao khong gian

hoc tap cho tat ca cac hoc vién. Cac co sé vat chat noi bat gom co:

— 1 phong may tinh rong 200 m2 chira 50 may tinh ndi mang internet, c6 may chiéu va

hé thong am thanh anh sach dam bao qua trinh thuc hanh cac hoc phan lién quan va

qua trinh lam viéc nhom, tim kiém tai li€u cua hoc vién;

1 phong tu hoc va 1 phong thu vién dang budc dau hinh thanh va phuc vu cho nhu cau

tham khao sach cta hoc vién rong 200 m2. Thu vién c6 thé dép tng hon 200 dau sach

cac loai va di chd cho 40 hoc vién tu hoc, thao khao tai liéu cung lc;
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— 2 phong lam viéc 16n voi suc chia dén 40 nhan sy cung lam viéc, mdi phong dugc
trang bj day du may tinh, may diéu hoa, may chiéu, ti vi, cac phong hop, ban ghé dam
bao tt nhu cu hoat dong ctia cac nhan sy quan tri va van hanh;

— 2 can tin rong cung cap cac dich vu in udng trong gid sang, nghi trwa va phuc vu budi
tdi cho giang vién, nhan vién va hoc vién;

Ngoai cac co s¢ vat chét tai toa nha B4, B6, B8 va B9, hoc vién c6 thé st dung hé
thdng co so vat chat cia DPHBK bao gom cac hoi truong 16n nho, cac phong thi nghiém, san

bong da, bong chuyén, cau 16ng, tennis, bong 16, v.v...

Thu vién truong phuc vu tan tinh, thuong xuyén cap nhat tai liéu

Chuong trinh Quan tri bénh vién dugc quan 1y bdi Khoa Quan 1y cong nghi€p. Bén canh
cd vat chat cua Truong, hoc vién c6 thé sir dung cac co s vat chat bao gdm cac phong

chuyén dé va phong thi nghiém do Khoa truc tiép quan 1y.
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Phong hec, phong thi nghiém, trang thiét bi ciia Khoa Quan Ly Cong Nghiép

BangPhong hoc, gidng dwong, trang thiét bj hé tro giang day

Loai phong hoc Danh nllll_:lcttran.gv thi(é;t bi chinh
. ) id 5 0 trg giang day
So d;gflong : o:o’f’ ilzg%‘a So lwong | Dién tich
TT chise L (nguori) (m2) | Tén thiét | Phuc vu
phwong tién, phong bi SO lwgng hoc phan
hoc chuyén dung) : e p
May tinh 1 Céc hoc
- phan
3 May chié 1 0 O
g | Phong Chuyen dé - 60 gimy i thie
201B10 s
co s va
Loa 1 chuyén
nganh

Bdng Phong thi nghiém, co sé thuc hanh & trang thiét bi phuc vu thi nghiém, thuc hanh

Tén phona thi Danh muc trang thiét bi chinh
S6 o P . g Dién tich ho trg thi nghiém, thuc hanh
T nghiém, xwéng, tram (m2) - - Phuc va
trai, co’ s¢ thue hanh Tén thiét bi | So lwgng T
hoc phan
\ , A R Cac hoc phén thudc
1 | Phong Thinghiem Mo | g7, May tinh 37 | khéi kién thic co s6
phong . S
va chuyén nganh
Bang Trang thiét bi tai Phong Thi nghiém mé phong — Khoa QLCN
TT|Tén goi ciia may, thiét bi, ki hiéu, muc| Nuwdc san xuzflt, nam S6 Ghi chu
dich sir dung san xuat lwgng
1 |May vi tinh core i7 Singapore 7 Phong TNMP
2 |TV Samsung 43" Viét Nam 6 Phong TNMP
3 |May chiéu Trung Qudc 1 Phong TNMP
4 |Am thanh Trung Qudc 1  |Phong TNMP
5 |May lanh Trung Qudc 3 Phong TNMP
6 |May chu System x3500 Trung Qudc 1 Phong TNMP
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12. Thong tin, tw li¢u:

Thu vién Truong dugce trang bi co s¢ vat chét hién dai, bao gém:

+

Théng tin chi tiét vé cac s6 dau sach va tap chi, bio cao khoa hoc tai thw vién Truong

Phong doc trét A2: 80 chd ngdi.

Phong doc va cho mugn sach vé nha 1au A2: 120 chd ngéi.

Phong doc Sau Pai hoc (tAng ling): 40 chd ngdi.

Phong doc béo, tap chi & tai liéu dién tir: 30 chd ngéi.

Phong doc va cho mugn sach vé nha tai co s 2: 150 chd ngéi.

STT | Néi dung Pon vi do lwong S6 lwong
1 | S6 dau sach Quyén 70.088 (#22.371 tén loai)
2 S tap chi Nhan dé 451
3 S6 dau sach chuyén nganh. Quyén >1000
4 | B4o c4o khoa hoc Quyén/dé tai 1.704
5 | Tiéu chudn k¥ thuat Nhan dé 2.412
6 | Luan van, luan an, khoa luin Quyén 9.283

Bén canh céc tai li¢u in, Truong con c6 h¢ thong Thu vién dién tir voi céc tai liéu dién

tir bao gom:

+ 4+ 4+ 4+ o+ o+

+

Séach dién tir: 3.204 nhan dé.

Tap chi dién ti: 657 nhan dé.

CSDL phat minh sang ché: 14.195 phat minh.
Tiéu chuan k¥ thuat: 6.523 tiéu chuan k¥ thuat.

CD-ROM: 18.210 CD.

Co 0 dir li¢u online: CSDL sach dién tir Ebrary Academic Complete (Ebrary AC):
véi gan 130.000 dau sach chuyén nganh cia cac nha xuat ban nhu: Springer, MIT

Press, Academic Press, Cambridge, Yale, Stanford, Columbia University Press...

Co so dir liéu offline:

« Tap chi Science Direc: 287 nhan dé.
« Tap chi IEEE, Willson: 372 nhan d¢.
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Bén canh d6, Thu vién Trudng va Thu vién Pai hoc Qudc Gia Thanh phé HO Chi Minh
con co cac thu vién lién két ctia cac Truong trong khdi Pai hoc Qudc Gia Thanh phé Hb Chi
Minh va céac hé théng Co s¢ dit liéu lién két bao gdom:

+ Tap chi ACS, Co so dir liéu Mathscinet, IEEE, SpringerLink, Proquest, OECD,
Science Direct, IG Publishing, IOP Science Journal, ....

+ Co so dir lidu tiéng Viét gom:

Tap chi nghién ctru Pong Nam A — Vién Nghién ctru Dong Nam A

* Tap chi nghién ctu Quéc té — Hoc vién ngoai giao

* Tap chi cac Khoa hoc vé Trai dat — Vién Khoa hoc va Cong ngh¢ Viét Nam

* Tap chi Cong ngh¢ Sinh hoc — Vién Khoa hoc va Cong nghé Vi¢t Nam

» Tap chi Héa hoc — Vién Khoa hoc va Cong ngh¢ Viét Nam

* Tap chi Khoa hoc & Cong nghé — Bo Khoa hoc va Cong nghé

* Tap chi Khoa hoc & Cong nghé Bién — Vién Khoa hoc va Cong nghé Viét Nam
* Tap chi Kinh té & Phat trién — Pai hoc kinh té Quéc Dan

* Tap chi Phat trién Khoa hoc & Cong ngh¢ — DHQG Tp.HCM — Vién Khoa hoc
va Cong ngh¢ Viét Nam

* Tap chi Sinh hoc — Vién Khoa hoc va Cong ngh¢ Viét Nam

* Tap chi Van hoa Ngh¢ thuat — B§ Van hoa, hé thao va Du lich

Tap chi Xa hoi hoc — Vién Xa hoi hoc

Trong cac tai liéu cia Trudng, cac dau sach, tap chi lién quan dén linh vuc quan tri,

quan ly dugc mo ta & bang dudi day.
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STT Noi dung Pon vi do lwong | S6 lwong
1 | S dau sach Tén loai sach 2.429
2 | Sé tap chi Nhan dé 24
3 | Luan van, luan an, khoa ludn | Quyén 1.581
4 Ebook File 153

Dé chuén bi cho viéc trién khai chuong trinh cao hoc quan tri bénh vién, Khoa Quan Ly Cong

Nghiép da dau tu thém cac gido trinh sau day dé phuc vu giang day.

Bdng Danh muc gido trinh cua nganh dao tao

Nam xuat

TT Tén sach, tén tap chi Nha xuét ban ban S6 lrong
Cengage Gale Barbara
1 |The Health Care System Wexler (2017) 01
Jones & Bartlett James
Learning Johnson,
. Carleen
2 |Comparative Health Systems Stoskopf, 01
Leiyu Shi
(2018)
Which Country Has the World's Best PublicAffairs Ezekiel J.
3 Health Care? Emanuel 01
' (2020)
4 Legal Aspects of healthcare Jones & Bartlett Pozgar, G.D. 01
administration. Learning (2018)
CRC Press, Taylor & | GillianC. &
5 [Marketing and Health Care Organizations. Francis Group. Lowe R. 01
(2016)
. . Health Administration| Thomas R.
6 |Marketing Health Services. Press. (2020) 01
Human Resources in Healthcare: AUPHA/HAR Book Sampso_m, C.
! Managing for Success Jand Fried B. 01
J. (2021).
. Burlington, MA:  |Charles R. Mc
8 cHalitreT?aF?riEi?OIue rscznl\élz;rz%;r:eesnt In health Jones & Bartlett Connell 01
: P Learning (2019).
9 Fundamentals of Human Resources New York, NY: Dessler, G. 01
Management Pearson. (2019).
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Nim xuat

TT Tén sach, tén tap chi Nha xuét ban ban S6 lwong
Springer. Corinne M.
Karuppan,
Operations Management in Healthcare: Michael R.
10 . Waldrum, 01
Strategy and Practice
Nancy E.
Dunlap
(2016).
’ Nha xuat ban dai hoc | Nguyén Nhur
11 |Quan ly san xuat. Quoc Gia TP. Ho Chi |Phong (2016). 01
Minh.
Jones & Bartlett James R.
Health Care Operations Management: A Learning. Langabeer II,
12 . 01
Systems Perspective Jeffrey Helton
(2020).
Pearson Education, Heizer, J.,
13 Operations Management: Sustainability Inc. Render, B. & 01
and Supply Chain management. Munson, C.
(2017).
. Accounting Tools Inc.| Steven M.
14 |Health Care Accounting Bragg (2020) 01
Performance Improvement in Hospitals | NY: Taylor & Francis | Langabeer I,
15 and Health Systems Managing Analytics Group, LLC. J.R. (2018). 01
and Quality in Healthcare, Second
Edition.
. . Chicago, Illinais: Spath, P.
16 | Introduction to healthcare quality Health Administration| ~ (2018). 01
management, Third edition.
Press.
Washington, DC: Nash, D.B.,
The healthcare quality book: vision, Health Administration|  Joshi, M.,
17 o Press. Ransom, E.R., 01
strategy, and tools, Four Edition.
Ransom, S.B.
(2019).
CRC Press Edward W.
Healthcare Digital Transformation: How Marx &
18 |Consumerism, Technology and Pandemic Paddy 01
are Accelerating the Future Padmanabhan,
2021.
Palgrave MacMillan Loick
Menvielle,
o Anne-
1o e Dzt o et New Fancos, | o1
g PP Audrain-
Pontevia, &
William
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https://www.amazon.com/Steven-M-Bragg/e/B001HCYNRQ/ref=dp_byline_cont_book_1
https://www.amazon.com/Steven-M-Bragg/e/B001HCYNRQ/ref=dp_byline_cont_book_1

Nim xuat

TT Tén sach, tén tap chi Nha xuét ban ban S6 lwong
Menvielle
(2017)
Palgrave MacMillan David
Management in the Digital Age: How Wiraeus &

20 Dynamic Balanced Scorecards Transform James 01
Decision Making, Speed and Creelman,
Effectiveness Agile Strategy

(2019)
KoganPage Neil Perkin &

21 Building the Agile Business through Peter 01

Digital Transformation Abraham
(2017)

29 The Drivers of Digital Transformation: Springer AboFIirar.l,san 01

Why There’s No Way Around the Cloud
(2017)

23 Emergency management in healthcare 4" The Joint Laura Hible 01

Ed. Commission. (2019)
CAB International Chloe
Sellwood,
o4 Health Emergency Preparedness and Andy 01
Response, .

Wapling
(2016),

Springer Salman B.Z,

Operational management in emergenc Abdullah B.G,

25 | e g gency HeshamF.G,| 01

’ Mohd K.L.B.
(2021),

. CRC Taylor & John Michael

26 [Problem solving for health workers, Francis Group Collin (2018), 01

97 Analytics and Decision Support in Health Jossey Bass — A Yasar A. 01
Care Operations Management, Wiley Brand Ozcan (2017),

Cengage Learning, Thomas G.
N ISBN: Cummings &
og |Organization Development and Change 9780357033906 | Christopher | 01
(11" edition).
G. Worley
(2018).
. . Sage Publishing. Peter G.
29 '('g‘iﬁgslrtslg:g Theory and Practice ISBN: Northouse 01
' 9781544397566 (2021).
NXB Lao dong. John C.
ISBN: Maxwell -
30 [Phét trién k§ nang lanh dao. 8935251404913 | ngudi dich: 01
Nguyen Thi
Kim Oanh
(2017).
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Nim xuat

TT Tén sach, tén tap chi Nha xuét ban ban S6 lwong
NXB Bach Khoa Ha Pham Vi
s 2 f R s Noi. Khiém & Htra
31 [Quan tri su thay doi trong cac to chuec. ISBN:9786049506413| Thuy Trang 01
(2018).
32 Fundamentals of Human Resources New York, NY: Dessler, G. 01
33 Managing and Leading People through Kogan Page. Hodges, Julie. 01
Organizational change (2nd ed.) (2021).
34 Introduction to Health Research Methods. Jones & Barlett Jacobsen, H. 01
3" Ed. Learing. (2020)
35 [Multivariate Data Analysis. 8th Ed. Prentice - Hall. Hair et al 01
(2018).
CRC Press Sari
. Merilampi,
36 :QéL?]c:)l:gtlioer; to smart eHealth and eCare Andrew 01
gIes, Cirkka
(2017),
Springer. Christoph
37 Health 4.0: How visualization and big Thuemmler, 01
data are revolutionizing health care, Chunxue Bai
(2017),
Wiley. Rob
38 |Al in healthcare, Shimonski 01
(2021),
Wiley Dac-Nhuong
39 [Emgering technologies for health and L{e/,a(rihLueng
medicine: Virtual reality, augmented :
. i, . . Jolanda G. 01
reality, artificial intelligence, internet of .
things, robotics, industry 4.0 Tromp, Gia
' ’ - Nhu Nguyen
(2018),
Introductory Public Health
40 |Planning Health Promotion Programs, Workbook. Ontario 01
(2018).
Healthcare technology management — A Taylor & Francis | Hegarty, F. et
41 . 01
systematic approach. Group al. (2017).
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13. Pé tai khoa hoc lién quan dén nganh diing ky dao tao di va dang thuc hién (kém theo

ban liét ké c6 ban sao quyét dinh, ban sao bién ban nghiém thu)

— Pé tai khoa hoc:

Tén deé tai

Ciap quyét, dinh, ma

S6 QP, ngay thang

TT ) nam QD, ngay
nghiém thu
Dong co, 1ot ich va chi phi cua hoat dong CAP PHQG LOAI C- 1/2012
1 | thau tom sap nhap do1 voi doanh nghiép Viét B2010-20-15
Nam
Céc yéu tb chinh quyét dinh sy hai long va | cap PHQG trong diém 2012
2 trung thanh trong linh vyc dich vy ¢ Viét - B2011-20-05Tb
Nam - Kiém dinh trong nganh Ngan hang, Du
lich khach san va Hang khong
3 Nhén dang dic trung qudc gia Viét Nam cap PHQG loai C - 27/05/2013
trong linh vuc quan tri kinh doanh B2012-20-30
4 | M hinh toan cho bai toan thiét ké chudi cung| cip PHQG loai C - 11/12/2013
ung B2012-20-301
Mot mé hinh dau hiéu hoc vé ban chat va DE TAI CAP
quan hé cua thong tin trong hé thong thong | TRUONG - T-QLCN-
5 tin 2012-66
(A theoretical framework of organizational
information)
Tinh than doanh nghiép va cac yéu té anh DE TAI CAP
6 hudng TRUONG - T-QLCN-
2012-67
Gia tri cam nhan va céc trang thai sau mua DE TAI CAP
7 | khéc nhau cua khac hang - mot nghién ciru | TRUONG - T-QLCN-
trong nganh hang tiéu dung nhanh (FMCG) 2012-68
Giai thuat Tabu cho bai toan can bang day DE TAI CAP 2/2013
8 chuyén san xuat dang 2 (Tabu search TRUONG - T-QLCN-
approach for typy 2 problem of Assembly 2012-69
line balancing)
M0 hinh cac ~yé'u t6 tac dong dén quan ly va DE TAI CAP
van hanh chuoi cung tmg trén dja ban TP.H6 | TRUONG - T-QLCN-
9 Chi Minh va cac tinh lan can 2012-70
(Factors affect to supply chain efficiency in
HCM city and surrounding provinces).
Tim hiéu nhan thirc va cac yéu té anh huong DE TAI CAP
10 | d€n nhén thic cua cac cap quan ly ¢ nganh TRUONG - T-QLCN-
xay dung vé trach nhiém xa hoi. 2013-64
Pong tao sinh gia tri trong linh vuc dich vu |CAP PHQG LOAI B - 30/05/2016
11| tham dung tri thire - Nghién ciru trong hai B2014-20-02
nganh gido duc dai hoc va dich vu y té.
12 | Quan tri cong ty va qué trinh diéu chinh dong | CAP PHQG LOAI C - 1/2015
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Tén de tai

Cip quyét dinh, ma

S6 QD, ngay thang

TT i) nam QD, ngay
nghiém thu
clia cau tric Vén’trong cac doanh nghiép C2014-20-19
niém yét tai Viét Nam
Xay dyng md hinh khai niém 1y thuyét vé DE TAI CAP
13 | hiéu qua lam viéc do6i nhom trong cac doanh | TRUONG - T-QLCN-
nghi¢p Viét Nam 2014-64
Xay dung chudi cung g c6 xem x¢ét viée DE TAI CAP 22/10/2015
14 cap hang truc tiép tir cong ty san xuat TRUONG - T-QLCN-
2014-65
Mot nd lyc Iy thuyét vé thong tin trong t6 DE TAI CAP
15 chuc TRUONG - T-QLCN-
2014-66
Nghién ciru cac yéu to anh hudng dén dong DE TAI CAP 3/2015
16 luc chia sé tri thire va dé xuat giai phap naing | TRUONG - T-QLCN-
cao dong luc chia sé tri thirc - mdt nghién ctu 2014-67
tai cong ty PECC3
Diéu do san xuat ding cho hé thong day/ kéo DE TAI CAP 24/11/2015
17 va phoi hop TRUONG - T-QLCN-
2014-68
Phan nhom cac doanh nghiép vira va nho DE TAI CAP
18 | trong nganh x4y dung & Tp.HCM va mot s6 | TRUONG - T-QLCN-
chinh sach hd tro 2014-69
Nhén t6 nao anh huong dén ciu trac Vf)n cua DE TAI CAP 6/2015
19 |cac doanh nghiép bat dong san niém yét? Mot| TRUONG - T-QLCN-
nghién ctru & VN. 2014-70
Dinh huéng gié trj khi di mua sim ctia ngudi DE TAI CAP
20 | tiéu dung Tp.HCM d0i voi cac kénh phan TRUONG - T-QLCN-
phoi hién dai 2014-71
Vai tro cta von xa hoi trong quan hé dong tao| Cap PHQG loai C -
21| sinh gi4 tri: Mot nghién ctru trong cac linh C2015-20-27
vuc dich vu c6ng tai VN.
Khao sat nhén thirc vé Pao dirc nghé nghiép DE TAI CAP
22| va co so phat trién mon hoc Pao dirc nghé TRUONG - T-
nghiép QLCN2015-78
Nhan dién quan h¢ gitra péc ddc diém cta nha DE TAI CAP 5/2016
23| quan ly chu nhan va két qua thuc hién cta TRUONG - T-
doanh nghiép nho va vira. QLCN2015-79
Anh hudng ciia van hoa to chirc 1én viée chia DE TAI CAP 5/2016
24 |sé tri thuc cta cac doanh nghiép vira va nhd & TRUONG - T-
Tp.HCM QLCN2015-92
Chuong trinh khéo sat vé hoat dong san xuat | cdp UBND TPHCM
o5 | - kinh doanh hang Viét Nam va nhu cau, thi (S¢ Cong thuong
hicu tiéu dung ngudi dan thanh pho H6 Chi Tp.HCM)-

Minh nam 2016
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Tén de tai

Cip quyét dinh, ma

S6 QD, ngay thang

TT ) nam QD, ngay
nghiém thu
Nghién ctru nhitng kho khin cuia cic doanh DE TAI CAP 5/2017
26 | nghiép san xuat tai Viét Nam trong viéc &p | TRUONG -T-QLCN-
dung Lean. 2016-93
Mb hinh méi quan hé gilta cac yéu t6 Quan ly DE TAI CAP
97 chudi cung tng 1én két qua hoat dong san TRUONG -T-QLCN-
xuat kinh doanh ctia doanh nghiép va mdt so 2016-95
ham ¥ quan ly.
Tir nhan thirc co hoi khai nghiép dén quyét DE TAI CAP 5/2017
28 dinh khoi nghiép: Sy phat trién nhén thire cua TRUONG - T-QLCN-
nguoi khoi nghiép va cac yéu to anh huong 2016-96
dén su phat trién nay
Anh huéng cta céc yéu t6 t0 chirc va gid tri DE TAI CAP 9/2017
29 | ca nhan dén hanh vi dinh hudng khach hang | TRUONG - T-QLCN-
cua nhan vién dich vu. 2016-98
Céc yéu t6 anh huong dén y dinh chia sé tri DE TAI CAP 5/2017
30 | thuc trong linh vue CNTT ¢ Viét Nam. Mot TRUONG -T-QLCN-
cach tiép can tich hop. 2016-99
Su chia sé tri thirc trong cac doi lam vi¢e ao DE TAI CAP
31| thudc linh vuc cong nghé thong tin tai Viét | TRUONG -T-QLCN-
Nam. 2016-125
Cai cach thé ché - diéu kién can cho cai thién | CAP PHQG LOAI B - 1/2019
32| quan tri cong ty — mot nghién ctru tur chinh B2017-20-05
sach nam gitr tién mat
g3 |Tim hiéu cac yéu t dnh huong dén hanh vi vi| Cap PHQG loai C - C- 7/2019
pham ban quyén s6 ¢ Vi¢t Nam. 2017-20-41
Céc yéu td quan 1y chat lugng chudi cung | Cip PHQG loai C - C- 9/2019
34 | Ung anh huong hiéu qua doanh nghiép tai 2017-20-42
Viét Nam
Tai dinh vi va tai cAu tric h¢ thong kho - mot| ~ DE TAI CAP 25/12/2018
35 nghién ciru thyc té TRUONG - T-QLCN-
2017-86
Xay dung mo hinh khai ni¢m vé su hiéu qua DE TAI CAP
36 | cua cac ddi ao dudi goc nhin ky thuat - x& | TRUONG - T-QLCN-
hoi. 2017-103
Vai trd hd trg ctia cong ty di voi ngudn luc DE TAI CAP 9/2020
37 | twong tac cta khach hang va hoat dong dong | TRUONG -T-QLCN-
tao sinh gia tri cua ho. 2018-59
Céc yéu t6 anh huong dén ¥ dinh sir dung DE TAI CAP
38 Mobile Video trong hoc tap truc tuyén - mét | TRUONG -To-QLCN-
nghién ctru trén sinh vién va hoc vién cao hoc| 2017-16/ Trudong dat
tai DH Bach Khoa Tp.HCM. hang
Nghién ciru nhitng yéu t tac dong dén thanh DE TAI CAP 3/2019
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TT

Tén de tai

Cip quyét dinh, ma
)

S6 QD, ngay thang
nam QD, ngay
nghiém thu

Viét Nam. 2017-17, Truong dat
hang
Tai cau triic qué trinh kinh doanh va cac cong| ~ DE TAI CAP 3/2019
40 |4 ho trg: Mot so tinh huong tai doanh nghiép| TRUONG -To-QLCN-
Viét Nam. 2017-18, Truong dat
hang
"Pong tao sinh gia tri dich vu cho chét luong CHU’OI\IG TRiNH
cudc song tot hon" NGHIEN C}IU 2019-2024
a1 "Co-creation of service value for a better TRONG DIEM -
quality of life". NHOM NGHIEN
CUU MANH PHQG -
NCM2019-20-02
Céc yéu t6 anh huong dén sy thanh cong ciia | CAP PHQG LOAI C
42 | doanh nghiép khoi nghiép trong linh vuc
thuong mai dién tir tai Viét Nam
43| S¥ chap nhan dich vu: mot nghién ctru trong | CAP PHQG LOAI C -
linh vuc dich vu dién tir tai Viét Nam C2019-20-40
Céc thanh phan chia sé thong tin trong chu~5i DE TAI CAP 11/2020
44| CUng g c6 anh huong dén hiéu qua chudi | TRUONG -To-QLCN-
cung ung cua doanh nghi¢p san xuat dién tir 2019-21
tai VN.
Mbéi quan hg giita ddc diém hoi dong quén tri DE TAI CAP 11/2020
45|  vaviéc chap nhén rdi ro: Minh chimg tr | TRUONG -To-QLCN-
nganh ngéan hang Viét Nam 2019-22
Anh huéng ctia mot sd yéu té x4 hoi 16n két DE TAI CAP
46 qua lam viéc cta thanh vién doi 4o TRUONG -To-QLCN-
2019-23
Y dinh khoi nghiép cua sinh vién ky thuat: DE TAI CAP Pang 1am thu tuc
47 Pong luc va rao can TRUONG -T-QLCN- nghiém thu
2019-85
Nhu ciu dao tao cho doanh n~ghiép thudc DE TAI CAP
48 nganh cong nghiép ho trg TRUONG -T-QLCN-
2020-26
Céc yéu t6 anh huong dén ¥ dinh tham gia DE TAI CAP Da nghiém thu
49 | khao sat mon hoc truc tuyén cia sinh vién | TRUONG -T-QLCN-
truong DH Bach Khoa Tp.HCM 2020-60
Khao sat diérp dau vao cua sinh vién, diém DE TAI CAP ba nghiém thu
50 hoc tép, chat lugng hoc tap va hinh 4nh TRUONG -To-QLCN-
thuong hi¢u Khoa QLCN 2020-24
Xay duyng md hinh khai niém 1y thuyét vé DE TAI CAP 1/2015
51 | hiéu qua lam viéc d6i nhom trong cac doanh | TRUONG - T-QLCN-
nghi¢p Viét Nam 2014-64
52| Dong co thiic day va hiéu qua doi trong DE TAI CAP 10/2015
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Tén de tai

Cip quyét dinh, ma

S6 QD, ngay thang

Quéc gia-502.02-
2020.305

TT i} nam QD, ngay
nghiém thu
doanh nghiép vira va nho tai Viét Nam TRUONG - TNCS-
2015-QLCN-10
Su chia sé tri thue trong cac doi lam viéc do DE TAI CAP 11/2017
53| thudc linh vuc cong nghé thong tin tai Viét | TRUONG - T-QLCN-
Nam 2016-125
Xay dyng mo hinh khai niém vé sy hiéu qua DE TAI CAP 11/2018
54 |cua cac doi do dudi goc nhin ky thuat - xa hdi| TRUONG - T-QLCN-
2017-103
Céc yéu o anh huong dén y dinh sir dung DE TAI CAP 3/2019
55 Mobile Video trong hoc tép truc tuyén - mat TRUONG - To-
nghién ctru trén sinh vién va hoc vién cao hoc QLCN-2017-16
tai Bai hoc Bach Khoa TP. HCM
Anh hudng ciia mot s6 yéu td xa hoi 1én két DE TAI CAP 11/2020
56 qua lam viéc cua thanh vién ddi ao TRUONG - To-
QLCN-2019-23
Xay dung b gido trinh dao tao khéi nghiép | DE TAI CAP TINH - 10/2020
57 d6i moi sang tao theo chuan quoc té THANH PHO - TP-
2019-10
B4t 6n vé chinh sach cia chinh phi, luu giit tién | Pé tai Quy Phat trién 6/2019
53 mat cua doanh nghi¢p va gia tri cua tien khoa hoc va cong nghé
Quéc gia-502.02-
2016.19
Van dé dai dién va trach nhiém x& hoiclia | Pé tai Quy Phat trién Pang thuc hién
59 doanh nghiép khoa hoc va cong nghé

— Cac de tai nghién ciru khoa hgc cé lién quan dén linh vuc quéan tri bénh vién

stt | D¢ tai | Chii nhi¢m Loai
CAC DE TAI NCKH NAM 2014
Pong tao sinh gia tri trong linh vuc
dich vy tham dung tri thirc - Nghién PGS.TS. Lé .
1 clru trong hai nganh giao duc dai hoc Nguyén Hau PHQG Loai B
] va dich vu y té.
PE TAI NCKH NAM 2015
Vai tro cua von xa hoi trong quan h¢
dong tao sinh gia tri: Mot nghién ctru | PGS.TS. Nguyén .
2 trong céac linh vuc dich vu cong tai Manh Tuan PHQG loai €
VN.
CAC DPE TAI NCKH NAM 2019
3 Dong tao sinl} gia :[ri dich vu cho chat | PGS.TS. Lé Nhoém NC manh
] lugng cudc song tot hon. Nguyén Hau DbHQG
PE TAI PANG PANG KY THUC HIEN NAM 2022
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Stt Pé tai Chii nhiém Loai
4 Xay dung 10 trinh phat trién bénh vién | TS. Truong Minh PHQG
thong minh Tp. H6 Chi Minh Chuong

— Hdi nghi khoa hoc trong 5 nim gin nhit:

Tén hoi nghi, hoi thao Thoi gian, S U Thong tin trén tap chi,
T qugéc té dia dgigém im0 i et : website ’
The 2" International International
1 conference on 19, Association of Project | http://www.iap2m.org/en
Project andProgram 20/03/2015 | and Program glish2_index.html
Management Management
South East Asean
a ) 13, Technical Universit https://www.utm.my/inte
2| Hoi nghi Seatuc 2017 14/03/2017 | Consortium ’ rnational/seatuc-2017/
Symposium
Asean-Korea Financial https://www.evensi.com/
Development-Impacts of Graduate School of ~ 2019-asean-korea-
3 . 01/03/2019 | Global Insurance & financial-development-
Tehchnological )
Innovations Pension, Korea _w
majestic/294688331
n . Ho1 nghi KHCN Truong
4 | Health Informatics | 10/2019 ?:}K;fifi‘zcl\gﬁh Pai Hoc Béch Khoa Tp.
i HCM 10/2019

— Chuwong trinh, dé tai hep tic véi nwde ngodi trong 5 nim gin nhit:

Co quan to Nérp bat 86 :
TT Tén chuong trinh, dé tai chirc, nudc fi o £ N e qua e tr.en tap
. Nam két | tham chi, website
hop tac . .
thac gia
Services value & switching | University of L t?a' bao ISI. —Tap
. 2014 — chi The service
1 | barries: a personal value Western 0 ) -
. 2016 industries journal vol
perpective Sydney 3(3-4), 142-162
University of 1 bai bao ISI - Tap
Outcome versus Process y 2014 - chi The Journal of
2 . . . New South 2 .
Value in Service Delivery Wales 2016 service vol 3(3-4),
142-162
T L 1 bai béo ISI -
Performar}ce |_mpI|cat_|c_)n of | University of 2016 — submitted to Asia
3 | social capital in transitional | New South 1 o
2018 Pacific Journal of
economy Wales .
marketing research
Relationship between
Convenience, Perceived Covenant
4 | Value, and Repurchase L 2018 1 Sustainability
o . University
Intention in Online
Shopping in Vietnam.
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http://www.iap2m.org/english2_index.html
http://www.iap2m.org/english2_index.html
https://www.utm.my/international/seatuc-2017/
https://www.utm.my/international/seatuc-2017/
https://www.evensi.com/2019-asean-korea-financial-development-forum-hotel-majestic/294688331
https://www.evensi.com/2019-asean-korea-financial-development-forum-hotel-majestic/294688331
https://www.evensi.com/2019-asean-korea-financial-development-forum-hotel-majestic/294688331
https://www.evensi.com/2019-asean-korea-financial-development-forum-hotel-majestic/294688331
https://www.evensi.com/2019-asean-korea-financial-development-forum-hotel-majestic/294688331
https://scholar.google.com/citations?view_op=view_org&hl=th&org=18224868971208705017
https://scholar.google.com/citations?view_op=view_org&hl=th&org=18224868971208705017

Nim bt | Sb

Co quan, t6 N £ \ A
| e b B 3 | e, e || N s N et i
. Nam két | tham chi, website
hop tac . :
thac gia
A tale of_ two cities: Research in
Economic development, Chulalongkorn : :
5 L 2017 0 International Business
corporate governance and University )
. A and Finance
firm value in Vietnam.
The impact of cultural Journil of .
differences on technology Keio Manufacturing
6 2015 0 Technology

transfer: management University

. . M hud
practice moderation. anagement (thutc

danh muc SCOPUS)

Integrated construction
supply chain: an optimal

7 | decision-making model with
third-party logistics
partnership

Construction
University of 2020 1 Management and
Quebec Economics (thudc
danh muc SCOPUS)

- Mt s6 cong trinh nghién ciru lién quan dén linh vue quan tri bénh vién
. Lé Nguyén Hau, Pham Ngoc Thuy (2021), Enabling customer co-creation behavior at a

distance: the case of patients using self-monitoring handheld devices in healthcare, Service
Business 15, 07/2021

. Tram-Anh N. Pham, Jillian C. Sweeney , Geoffrey N. Soutar (2021), : Customer effort in
mandatory and voluntary value cocreation: A study in a health care context, Journal of
Services Marketing, Vol. 35 No. 3.

. Tram-Anh N. Pham, Jillian C. Sweeney, Geoffrey N. Soutar (2021), Does well-being
differ across customer value cocreation practice styles? An empirical study in a chronic
health context, European Journal of Marketing, Vol. 55 No. 7.

. L& Nguyén Hau (2019), The role of customer operant resources in health care value

creation, Service Business, Vol.13 No.3.

. Le Nguyen Hau - Pham Ngoc Tram Anh - Pham Ngoc Thuy (2017), The effects of
interaction behaviors of service frontliners on customer participation in the value co-
creation: a study of health care service, Service Business — An international Journal Vol.11
No.2,
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6. Le Nguyen Hau - Pham Ngoc Tram Anh - Pham Ngoc Thuy (2017), The effects of
interaction behaviors of service frontliners on customer participation in the value co-
creation: a study of health care service, Service Business - An International Journal Vol.11
No.2.

7. Le Nguyen Hau - Pham Ngoc Thuy (2016), Customer participation to co-create value in
human transformative services: a study of higher education and health care services,
Service Business Vol. 10 No.3.

8. Le Nguyen Hau - Pham Ngoc Thuy (2016), Customer participation to co-create value in
human transformative service — A study of higher education and health care services,
Service Business — An International Journal doi: 10.1007/s11628-015-0285-y201

9. Truong Minh Chuong (2019), Quan 1y bénh vién theo dinh hudng bénh vién thong minh
— Hoi nghi khoa hoc chuyén nganh vé “Tin hoc trong chdm soc sirc khoe - Healthinfo 17,
tai Truong Pai Hoc Bach Khoa vao thang 10 ndm 2019 —Phuong phép systems analysis,
sociotechnical sysems, systems engineering

10. Truong Minh Chwong, Bénh vién théng minh - Cac nguyén 1y quan 1y va 10 trinh trién
khai, Tap chi Y hoc Thanh Phé Hd Chi Minh, 24, 7-18, 2020. Phuong phép systems
analysis, sociotechnical sysems, systems engineering.

11. Truong Minh Chuong (2020), Quan 1y bénh vién trong trang thai binh thuong méi — Hoi
nghi khoa hoc cong nghé Bénh vién Nguyén Tri Phuong nim 2020. Phuong phap systems
engineering va Scenario planning.

12. Truong Minh Chuong (2021), Bénh vién thong minh trong hé thong y té thong minh —
Céc nguyén 1y quan 1y va 16 trinh trién khai — Hoi thao khoa hoc dinh hudng phat trién
Tp. HO Chi Minh giai doan 2021 — 2030, tim nhin dén nam 2045- Uy Ban Nhan Dan Tp.

Hb Chi Minh. Phuong phép systems analysis, sociotechnical sysems, systems engineering

13. Truong Minh Chuong (2021), Ning luc tng bién trong quan 1y cac bénh vién tir sau dich
Covid 19 bung phat, Covid 19 Newsletter No. 3, Pai Hoc Qubc Gia Tp. HO6 Chi Minh.
Phuong phédp nghién ctru Systems Analysis and Design.

14. Truong Minh Chuong (2021), Xay dung mo hinh phat trién hé théng y té tir sau dich
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Covid 19, Covid 19 Newsletter No. 5, Pai Hoc Qudc Gia Tp. H6 Chi Minh. Phuong phap

nghién curu system analysis and design.

Trong giai doan tiép theo khi trién khai chuong trinh cao hoc quan tri bénh vién, cac giang
vién ctia Khoa Quan Ly Cong Nghiép sé thyuc hién cac dé tai nghién ctru siu vé dich vu
chim soc sirc khoe nhu dong tao sinh gia tri, quan tri chat luong... (hudng nghién ciru
quan tri dich vu), giai quyét cac van dé trong linh vuc cham soc stc khoe, quan tri bénh
vién (hudng nghién ctru giai quyét van dé quan 1y), nghién ctru quan tri ngudn nhan lyc,
van hoa bénh vién, tiép thi ...(hudng nghién ciru hanh vi), sy théa min cua bénh nhén,
khach hang ... (huéng nghién clru quan tri dich vy, hanh vi), hé théng thong tin, bénh an
dién tir, ho so stre khoe dién tit, bénh vién thong minh... (hudng nghién ctru h¢ théng thong
tin, tng dung IT trong quan tri), quan tri cong ngh¢ y khoa (hudng nghién ctru quan ly
cong nghé...), cai thién can bang chi phi - gia tri, quan tri hiéu qua tai chinh...(hudng
nghién ctru quan tri tai chinh ké toan), cai thién cac quy trinh lam viéc, ndng suét, hiéu
sut, hiéu qua van hanh bénh vién...(huéng nghién ctru quan 1y van hanh)...

Cac dé tai nghién ctru ndy s& duoc thyc hién v6i sy phdi hop cua giang vién Khoa Y
DPHQG Tp. HCM va PH Y Khoa Pham Ngoc Thach thong qua cac chuong trinh nghién
ctru phdi hop giita cac bén, cac dé tai nghién ctru khoa hoc cap S¢ Y Té, S6 KHCN Tp.

HCM va cac dé¢ tai nghién ctru cia hoc vién.

14. Cac dinh hwéng nghién ciru dé tai ludn vin

Cac dinh hwéng nghién ciru dé tai ludn vin Ho tén, hoc vi, | SO0 hoc
T hoc ham nguoi | vién tiép
hwéng dan de nhan
tai lun van
e Giai phap cai tién van hanh tai khoa/bénh vién theo Lean
Six Sigma. ) N TS. Nguyén Thi 3
o Gidi phap cdi tién chuoi cung tmg chadm séc strc khoé cia | Pirc Nguyén
bénh vién.
o Caitiénva nang cao chat lugng dich vu cham sdc stre khoe
e Tai thiét ké qua trinh van hanh dich vu cham soc stc khoe | TS. Nguyén
theo Lean Six Sigma Thiy Quynh 3
e Quan ly rii ro qua trinh van hanh dich vu cham soc stc | Loan
khoe
e Céc chu dé vé dich vy cham soc strc khde - Theo géc nhin | PGS.TS. Lé 5
marketing va quan tri. Nguyén Hau
o Céac chu dé vé trach nhiém nghé, vé trach nhiém cua co s& 5 Thi
y té (Organizational Social Responsibility) TS.Le T : 2
A TSP WA £ Thanh Xuan
e Céc van dé trong cong tac quan tri ngudn nhan lucy té
« Phan tich, danh gia bai toan hidu qua dau tu va khai thac | TS. Nguyén 2
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Cic dinh hwéng nghién ctru dé tai luan vin

Ho tén, hoc vi,
hoc ham nguoi

So hoc
vién tiep

T hwéng din dé nhén
tai ludn vin
trang thiét bj y té Thu Hién
Phan tich kha thi tai chinh, va riii ro dau tu méi co so'y té,
bénh vién
Fintech trong y té: bai toan lién két bénh vién, bao hiém,
mang ludi thanh toan dich vu y té
Nghién ctru cac van dé vé chuyén doi so bénh vién & xay
6 dung bénh vién théng minh. ) PGS. TS. Pham 5
Phan tich dit liéu y t€ nang cao chat lugng quan tri co sé'y | Quoc Trung
té va cai thién hiéu qua kham chita bénh.
Céc van dé lién quan dén viéc nang cao hiéu qua quan tri,
giai quyét van dé dua trén phan tich dir liéu, cac md hinh
7 kinh doanh méi trong linh vuc ghérp S(:)C suc ’kh()e, bénh | TS. Truong 3
vién thong minh, qua trinh chuyén doi s6 h¢ thong quan tri | Minh Chuong
bénh vién, qua trinh chuyén d6i sang mé hinh bénh vién
thdng minh.
. G1Aa1 quyét van de V€ quan tri vén han}z bcn,h vién TS. Lé Phudce
8 | e Nang cao hiéu qua chuoi cung trng cham soc strc khoe 2

o Lean va 6 sigma trong quan tri b¢nh vi¢n

Ludng

15. Dy kién tién dd trién khai chwong trinh:

Chuong trinh cao hoc quan tri bénh vién 1a mét chuong trinh thi diém nén viéc trién khai

van hanh, tuyén sinh dugc tién hanh thi diém qua tirng ndm, c6 sy rat kinh nghi€ém moi

nam vé cach thirc ti€p thi tuyén sinh, cach thure t6 chirc dao tao, cac di€u chinh vé néi dung

chuong trinh dao tao dya theo phan hdi cta hoc vién. Chuong trinh ciing tiép tuc theo ddi

hoc vién sau khi tot nghi¢p vé co hoi nghé nghi€p, cac danh gia ctia hoc vién vé kha nang

ap dung nhimg diéu da hoc vao thyc tién, sy phat trién nghé nghiép ciia hoc vién dé tiép

tuc hoan thi€én Chuong trinh. Dy kién ké hoach trién khai Chuong trinh nhu sau:

Stt

N6i dung cong viéc

Tiép thi dé tuyén sinh

Trién khai tuyén sinh

Trién khai dao tao

AlWIN|F-

Trién khai hop tac trong nuéc

Nhan phan hdi ctia hoc vién dé diéu chinh
ndi dung, phuong phap, cach thire tb chirc dao
tao

Diéu chinh ndi dung chuong trinh dao tao

Khao sat hoc vién sau tt nghiép

Trién khai céc hoat dong nghién ciru

(o] Koo} EN} Ko l §&) ]

Trién khai cac hoat dong hop tic qubc té

DPanh gia hi¢u qua cia chuong trinh dao tao
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16. Dy kién ké hoach kiém dinh chwong trinh dao tao

Chuong trinh dao tao duogc trién khai va thyc hién boi Khoa quan 1y nganh. Diém thuén loi
16m 1a nganh Quan ly Cong nghiép bac ctr nhan cua Khoa Quan ly Cong nghiép da dat chiing
nhan AUN tir nam 2015, va da c6 ké hoach ldy chimg nhan FIBAA trong nam 2022. Kiém
dinh cac chuong trinh ¢ bac cao hoc cling dang duoc trién khai theo tién trinh chung ctia nha
truong.

Bén canh d6, hoat dong quan 1y hoc vién, hoc vy, dao tao dugc phéi hop chét ché gitra cac
bd phan chirc ndng ctuia nha truong nhu Phong Dao tao SDH, Phong Khao Thi & Bam Bao
Chat Luogng. TAt ca cac hoat dong nay duoc su chi dao chit ché tir Ban Giam hi¢u nha truong.
Truong Pai hoc Bach Khoa la don vi tién phong trong viéc Khao Thi va Pam Bao Chét
Luong va co nhiéu chuong trinh dat chuan kiém dinh quéc té so voi cac Truong dai hoc
khac. Chuong trinh cao hoc quan tri bénh vién ciia Khoa Quan Ly Cong Nghiép 1a mot
chuong trinh thi diém nén dy kién s& thuc hién kiém dinh chat luong sau 2 nam thi diém ttrc

la nam 2024 — 2025.

Truong Pai Hoc Bach Khoa Tp. Hb Chi Minh va Khoa Quan Ly Cong Nghiép da c6 nhiéu
nim kinh nghiém trong dao tao trinh d6 cao hoc va tién si. Khoa Quan 1y Céng nghiép da
bat dau dao tao chuong trinh cao hoc Quan tri Kinh doanh tir ndm 1993 véi rat nhiéu khoa
dao tao. Gan day, tir 2020 Khoa Quan 1y Cong nghiép bit dau dao tao chuong trinh cao hoc
Quan trj Kinh doanh chét luong cao hoan toan bang tiéng Anh, voi dinh huéng khoi nghiép
va d6i méi. O béc tién si, Khoa Quan Iy Cong nghiép dio tao nganh Quan tri Kinh doanh tir

nam 2002 véi luong nhap hoc trung binh tir 1 dén 3 nghién ciru sinh mdi nam.

Ngoai ra, Khoa Quan Ly Cong nghiép cling da c6 su hop tac dao tao trinh do dai hoc, cao
hoc nganh quan tri voi cac dai hoc nudc ngoai nhu Pai Hoc Tasmania cua Uc tur nhirng nam
1990, chuong trinh MSM MBA lién két vi Maastricht School of Management - Ha Lan tir
1998, Chuong trinh cao hoc tu van quan tri quc t& (MCI) véi Pai hoc Khoa Hoc Ung Dung
Tay Bac Thuy Si (Norwestern University of Applied Sciences — Switzerland.
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Hoc vién dugc quan 1y theo triét Iy chii trong dén timg c4 nhan nhung ciing chit ché tuan thu
cac quy dinh vé hoc vu/ dao tao nghiém ngat cia Bo Giao Duc, Pai hoc Quéc Gia Tp.HCM

va Pai hoc Bach Khoa.

Truong Pai hoc Bach Khoa ludn cam két va huéng dén dam bao chét lwong dio tao tdi uvu
cho nguoi hoc. Cu thé, Truong da dat kiém dinh chét lugng quéc té ABET cho Nganh K¥
thuat may tinh va Khoa hoc may tinh ctia Khoa K§ thuat may tinh; chinh thirc d6n doan kiém
dinh ABET tu ngay 17/11/2013 dé tién hanh kiém tra, danh gia chuong trinh dao tao, co s¢
vat chét, phong vAn Ban Giam hiéu; Lanh dao khoa; Lanh dao cac phong ban; giang vién,
hoc vién khoa; doanh nghi¢p va cyu hoc vién.Ca hai chuong trinh da duogc tiép tuc cong
nhan két qua kiém dinh trong 6 nam tir 2020 dén 2026. Song song, cac hoat dong danh gia
chat luong giang day, khao sat y kién hoc vién, ¥ kién nha tuyén dung ludn duoc thyc hién
dinh ky hang nam. Két qua khao sat dugc goi dén timg Giang vién, BCN Khoa va cac Phong
Ban lién quan dé 1am co s& thong tin dau vao cho viée cai tién CTDT, nang cao chat lugng

day & hoc noi chung ctia nha trudng.

O cép nha truong, di c6 6 chuong trinh dao tao dat chuan kiém dinh cua AUN tir nam 2010
dén nay 1a Pién Tt - Vién Thong; K§ Thuat Ché Tao; khoa K§ thuat Hoa hoc; Xay dung
Dén Dung & Céng Nghiép; Quan Ly Cong Nghiép va chuong trinh K§ Thuét Diéu Khién &
Tu Pong Hoa. Thang 9/2015, cung véi chuong trinh Co K§ Thuét cta khoa Khoa Hoc Ung
Dung; K§ Thuit Hé Théng Cong Nghiép cua khoa Co Khi, chwong trinh Tién Tién do
VPDTQT van hanh cling da dugc AUN déanh gia. Riéng 2 nganh ctua khoa K¥ thuat May
tinh dat chuan ABET nam 2013. Pay 1a nhitng cam két rat 1on cta nha trudng cho qué trinh

dam bao va nang cao chat lugng theo chuan quoc te.

Hién nay ¢ bac Thac si, chuong trinh EMBA-MCI do VPDTQT quan ly da dat kiém dinh
qudc té FIBBA danh riéng cho chuong trinh tai Viét Nam. Chuong trinh MSM MBA —
chuong trinh lién két giita Khoa Quan 1y Cong nghiép Truong Pai hoc Bach Khoa véi
Truong Quan ly Maastricht (Maastricht School of Management) - Ha Lan cling dugc cong
nhan boi cac to chirc kiém dinh qubc t¢ AMBA, ACBSP va IACBE.
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Chién luoc cua nha truong 1a s& 4p dung cac chuan quan 1y chat lugng qubc té va sé tham

gia kiém dinh qudc té nhuw AUN-QA cho tét ca cac chuong trinh.

Nhin chung, khoa quan ly nganh cé bd phan chuyén trach cung véi cac bd phan hiru quan
cua Truong Pai hoc Bach Khoa thyc hi¢n déy du viéc quan 1y hoc vy, giang vién va hoc
vién. Ngoai ra, giang vién va c¢b van hoc tap cac hoc phan déu duoc yéu cau bé tri du thoi
gian dé hd tro hoc vién ctia chuong trinh. Chuong trinh ciing s& trién khai hoat dong 13y y
kién cua hoc vién vé hoc phﬁn va sau moi hoc ky vé cong tac co so vat chét va céc dich vu

h tro khac.
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